MpunoxeHune Ne 1 k loroBopy

NMPABUINA OKA3AHUA YCNYT CBA3U

MpaBuna okasaHus ycnyr cBs3u (ganee - [paBuna) paspaboTaHbl B COOTBETCTBMM C [pakOgaHCKMM KOAEKCOM
Poccuiickonn depepaummn, ®egepanbHbiM 3akoHoM oT 07.07.2003 Ne 126-03 «O cBA3WM», UHbIMM HOPMAaTMBHO MPaBOBLIMU
aktamu Poccuiickon Penepaumu; perynupyloT B3aumooTHoLeHUs mMexgy Onepatopom n AGOHEHTOM MpW okasaHum Ycnyr u
JononHutenbHbIX ycnyr M $BNSAIOTCA HeoTbemnemon 4acTtbio [orosopa. [lpasuna yctaHaenueawTca OnepaTopom
CaMOCTOATENBHO W MOTYT BbITb MPUHATHI AGOHEHTOM HE MHAYe Kak NyTeM NPUCOeAUHEHUS K HUM B LIEMOM.
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O©CoONONA,WN =

1. OCHOBHbIE TEPMUHbI U ONPEOENEHUA

«ABOHeHT» — dm3nyeckoe nuuo, 3aknoumBwee ¢ OnepatopoM [loroBop, KOTOPOMY Anst Lernen WUCMONHEeHUs
[orosopa BblgeneH AGOHEHTCKMIN HOMEP U/MNK YHUKanNbHbIV Koa naeHTudunkaumm (Jinueson cyer).

«ABGOHEHTCKasA JNIUHUA» — NVHUS CBA3WU, Haxodswascs B 30He OTBEeTCTBeHHOCTM OnepaTopa M coeguHsoLwas
cpenctea cBsA3n CeTtn cBasn Onepatopa ¢ ADOHEHTCKOM pacnpeaenuTenbHON CUCTEMON.

«ADOHEHTCKMM HOMep» — TenegoHHbIN HOMEp, OOHO3HAYHO onpefenslwuin  (MAEHTUPULMPYIOLLNIA)
Monb3oBaTtenbckoe (okoHeyHoe) obopyaoBaHne B CeTu cBa3nm Onepatopa MMM MOAKMOYEHHOE K CeTWM MOABWKHON
paguoTtenedoHHon cBs3n Onepatopa [lonb3oBaTenbCckoe (OKOHeYHOe) obopyaoBaHME C  YCTaHOBMEHHBIM B HEM
M aeHTnmnKaLMoHHLIM MoayneMm.

«ADOHeHTCKasi nnara» — YCTaHOBneHHas TapudHbiM nfaHoM cToumocTb Ycnyr 3a PacyeTHbin nepuog,
SBNAOLASACA MOCTOSHHOW BENUYMHOW, He 3aBucsawen OT obbema dakTuyecku nonyydeHHbix ABoHeHToM Ycnyr. [Mopsgok
cnucaHnst ABOHeHTCKOM nnaThbl onpegensetcs [JJoroBopom 1 TapudHbIM nraHoMm.

«ABGoHeHTCKas pacnpegenutenibHas CUCTEMa» — COBOKYMHOCTb (DM3NYECKMX Lienei U TeXHUYECKUX CPEACTB (B TOM
yucne NPOXOAHbIX yeunuTenen, passeTautenent, abOHEHTCKNX PO3ETOK Y UHLIX KOMMYTaLMOHHbIX 31eMEHTOB), PacnONOXEHHbIX
B lMomelleHnn M HaxogawMXCs B 30HE OTBETCTBEHHOCTM ABOHeHTa, 4depe3 koTopble [lonb3oBaTenbckoe (OKOHEYHOE)
obopyaoBaHue nogknoyaeTcs K AGOHEHTCKOW NIMHUN.

«ABTOpM3auMAa» — npouecc aHanu3a Ha cepBepe Onepatopa BBeAeHHbIX ABGOHEHTOM AyTeHTUUKALNOHHBIX
OaHHbIX, N0 pe3ynbTaTtaMm KOTOPOro onpegenserca Hanmume y ABOHeHTa npasa Nofb30BaHUa Ycnyramu unn Bxoga B JINYHbIA
KabuHeT.

«AktuBaumsa SIM-kapTbi» - npuBeaeHne oeHTMdrKauMoHHOro Moaynsi B COCTOsIHME, obecneynBatolee JOCTyn K
Ycnyram.

«AyTeHTU(MKaLMOHHBbIE AaHHbIe» — AaHHble, MaeHTUdULMpYoWme AGOHEHTa 1 No3sonstolme AGOHEHTY MONYyYUTb
aocTyn K JlnuHomy kabuHeTty Ha Cavite Onepatopa w/vnu Ycnyram. AyTeHTUUKALMOHHBIE AaHHblIE COCTOST M3 YHWUKanbHOro
normHa wn napons, BbligaBaemblx Onepatopom ABGOHeHTy npu 3aknoyveHun [orosopa. [Maponb MoxeT OblTb M3MeHeH
AbBoHeHTOM B JIM4HOM KabuHeTe C MCMonb3oBaHWEM AENCTBYIOLUMX HA MOMEHT Takoro nameHeHus AyTeHTUUKALMOHHbIX
[OaHHbIX.

AyTeHTUMKALMOHHbBIE AaHHbIe B AaNbHENLINX B3anMOOTHoLWeHNsax ABoHeHTa ¢ OnepaTopom OyayT pacueHuBaTbCs
ummn cornacHo ®epgepanbHomy 3akoHy oT 06.04.2011 Ne 63-®3 «OO6 3aneKkTpoHHOW MoAnUCU» B KayecTBe Krtoya npocTown
anekTpoHHon nognucn AboHeHTa. VIHdopmaumsa B aneKkTpoHHow opme, pasmelleHHass AGOHeHTOM B ero JInyHom kabuHeTte
nop, ceBouMm AyTeHTUUKALNOHHBIMW AaHHbIMU, U AeicTBuUs ABOHeHTa B JIndyHOM KabuHeTe ByayT Npu3HaBaTbLCH SMEKTPOHHBLIM
[OOKYMEHTOM, paBHO3HaYHbIM OOKYMEHTY Ha GymMakHOM HocuTene, noanncaHHOMy COOCTBEHHOPYYHOW noanucbto. CTOPOHbI
cornawapTcs, 4YTO MoAnucaHne [OKYMEHTOB MNPOCTOM 3MEKTPOHHOW noanucbio ABGOHeHTa BrevyeT WX OPUANYECKYHO
obssatensHocTb Ans CTOpoH.

Co cropoHbl OnepaTtopa lopuamMyeckM 3HauMMble AOKyMeHTbl nubo nybnukytotca Ha Carite OnepaTopa, Kak 9To
npegycmoTpeHo [doroBopom, nubo reHepupyroTca u oTnpaeBnstoTca ABOHeHTY 4yepe3 ero JlnuHbin kabuHeT ¢ URL-agpeca
Cawvita Onepatopa.

Mpu cobniogeHnn BbileykasaHHbIX ycnoBuii CTOPOHbI NPU3HAKOT AOKYMEHTOOBOPOT B 3MEKTPOHHOW (hopme
3KBMBANEHTHbIM JOKYMEHTOOB0POTY C COBCTBEHHOPYYHOW NOANUCHIO Kaxkao CTOPOHbI.

«BupeokoHTeHT, MakeT BupeokoHTeHTa» — MynbTUMeAMIiHblE pecypcbl M MHas WHdopmauusi, B TOM uucne
maTtepuansl, ABNALWMECS 0ObeKTamMy aBTOPCKOro npaea M CMEXHbIX Npas, AOCTYN K KOTOpbIM npegoctasnsetca AGOHEHTY
n/vnu MNonb3oBaTenio B pamkax okasaHus Ycnyru.



«BbI3oB» — gencteus, coseplaemble AboHeHTOM w/unu lMonb3oBatenem B Lensx yctaHoBrneHus TernedoHHOro
coeanHeHus [Monb3oBaTenbckoro (OKOHEYHOro) obopyaoBaHWS C MONb30BaTENbCKMM (OKOHEYHbIM) 0BopyAoBaHVWEM OpYroro
aboHeHTa uNM Monb3oBaTenst WM C OKOHEYHbIM 3MEMEHTOM CeTu TenedOHHOW CBA3W, U COBOKYMHOCTb Onepauun,
NopoXaaeMbIX 3TUMWN AENCTBUAMW B CETU SNEKTPOCBS3N.

«fononHuTenbHbLIN  aOOHEHTCKUM HoMep» —  TenedOHHbIA  HOMEpP, OOHO3HAYHO  ONpPeAensLMni
(MoeHTOUUMPYIOLWNIA) TEXHUYECKNE U NPOorpaMMHblE CPEACTBa y3na CBA3M CeTW MeCTHoW TenedoHHon cesaun OnepaTtopa,
NO3BONSIOLLME OCYLLECTBNATL Nepeagpecaumio BXOOSLNX BbI30BOB.

«fononHutenbHble ycnyru» — ycnyrn (paboTbl), OkasbiBaeMble HenocpeacTBeHHo Onepatopom w/unum ¢
npuBreYeHneM TpeTbUX UL, TEXHOMOTMMYECKN HepaspbiBHO CBHA3aHHble C YCryramu W HanpaBfieHHble Ha MOBbILLEHWE WX
noTpebuTenbCKoln LieHHOCTU. MepeyeHb, onvcaHne n ctoumocTb [lononHuTenbeHbIX yenyr nyénukytoTtcst Ha Cavite OnepaTtopa u
ABMSATCA HEOTbEMIEMON YacTbio Jorosopa. MHdpopmauusi 0 3akazaHHbIX ABOHEHTOM [JOMOMHUTENbHbBIX YCIyrax COAEePXUTCS
8 [orosope u/vnu B JInyHoM kabuHeTe AGOHEHTa.

«EauHnua Tapudmkauum» — eguHiua obvema Ycnyr, Konmyectsa unv obbema nonyyeHHoW u/unu oTnpasneHHon,
n/vnn obpaboTaHHOM C wucnonb3oBaHMeM [lonb3oBaTenbCKOro (OKOHeYHoro) obopymoBaHusA wHGOpMauun wu/vnu obbem
XPaHUMOW MHpopMaLUn, CTOUMOCTb M NOPSAOK ONNnaThl KOTOPbIX onpeaenstoTca TapudHbIM NNaHoM.

«30Ha obcnyXuBaHuMA» — TeppuTopus, B MNpedenax KOTOpPOW cyuwlecTByeT noaTeepxaeHHas OnepaTtopom
TexHu4eckasi BO3MOXHOCTb OKa3aHusi YCnyr.
«peHTUMKaUMOHHBIN Moaynb (SIM-kapTa)» — 3MEeKTPOHHbIN HOCUTENb WHGOPMaLuW, YCTAHOBMEHHbIM B

Monb3oBaTensckom (OKOHEYHOM) obGopyaoBaHUWM, € Momollbio koToporo OnepaTopoM OcyLlecTBRseTcs uaeHTudukaums
A6oHeHTa, goctyn Nonb3oBaTenbCcKoro (OKOHEYHOro) 060pyaoBaHNS K CETU NOABWXKHOM paanoTenedoHHon cea3n Onepartopa,
a Takke obecnevmBaeTcs 3aLmTa OT HECAHKLIMOHMPOBAHHOIO UCMonb3oBaHns ABOHEHTCKOro HoMepa.

«MHhopMaLmMoHHO-TeNneKoMMyHUKaLMoHHaa ceTb UHTepHeT, ceTb UHTepHeT, UHTepHeT» — TexHornornyeckas
cucTeMa, npedHasHayeHHas Ans nepefjayn Mo NUWHUSAM CBA3M MHAOpPMauMK, AOCTYM K KOTOPOW OCyLEeCTBASEeTCs C
MCMONb30BaHNEM CPEACTB BblYMCIUTENBHON TEXHUKM.

«Kop BbIGOpa onepaTtopa ceTu TenedoOHHON CBA3U» — Uudpa nnn kombuHauus umdp, Habrnpaembix AGOHEHTOM
n/vnu MNonb3oBaTenem Ans Bbibopa onepaTtopa CeTU MEXAYTOPOAHOW N MeXayHapoaHOW TenedOHHOW CBS3N.

«KoHTakTHbIN LleHTp» — CTpyKTypHOE noapasaeneHne OnepaTopa u/wnu TpeTbn nuua, npuenekaeMmble OnepaTopom,
ocyLecTBnsALmMe MHHPOPMaLMOHHO-CNpaBoYHoe obcnyxunsaHne AGOHEHTOB.

«KopoTkoe TekcToBOe coobuieHue (SMS-coobleHue)» — cooblieHne, cocTosiliee M3 ByKB U/MNM CUMBOMOB U
npegHasHadYeHHoe 4118 nepeaayn no cetTy NoABWXKHON paamoTenedoHHon ceasm OnepaTopa.

«JInyHbIN  KabuHeT» — opraHusoBaHHass OnepaTopoM cucTemMa CaMOObBCnyXMBaHUSA, [OOCTYNn K KOTOpPOW
npefocTaBnseTcs aBTopu3oBaHHLIM ABOHEHTaM C LIeNblo CAMOCTOATENBHOrO ynpasnexHus Ycnyramu n/vunv [JononHMTensHbIMU
ycnyramu v nonyyeHus CnpaBOYHOM MHAOPMALMM O HWUX, a Takke NOMyyYeHWst CBeAeHU O cocTosiHuM Jlnuesoro cyeta. B
JInuHOM kabuHeTe ABOHEHT MOXeT W3MEHATb TapudHbI NnaH W nepedeHb OKasbliBaeMbIX [JONOMHWUTENbHbLIX YCNyr,
[00aBnATL/M3MeHATL/YaansaTe KOHTAKTHYIO MHpopMaLumio, ohopMNATL 3asBKU Ha NOAKIOYeHVe YCnyr, a TaKkke npou3BoauTb
onnaTy Ycnyr nocpeacTtBOM WCNOMb30BaHWUSA 3MEKTPOHHBLIX cpefcTB nnartexa. JocTtyn B JIM4HbIN KaBuHET npousBoaMTCs Ha
Caite Onepatopa C NOMOLLb0 AyTEHTU(MKALNOHHBIX AaHHbIX.

«JluueBon cyeT» — 3anncb B aBTOMaTM3NPOBAHHON cucTeme pacdyetoB OnepaTopa, KOTOpas COAEPXUT CBEAEHUS O
nnaTtexax ABoHeHTa B nonb3y OnepaTopa, CyMMax AEeHEeXHbIX CPeAcCTB, CMUCaHHbIX B KayeCcTBe OnnaTbl 3a OKasblBaeMmble
ABOHeHTY Ycnyrvn niunu [JononHuTenbHble yCcnyri, a Takke 0 pasMepe 3adormkeHHOCTU ABOHeHTa nMMbo ocTaTke AEHEXHbIX
CcpeacTs.

«Onepatop» — OOO «TTK-Cesasb» (manee TTK-CBsA3b), siBnsioLieecs oOnepaTtopoM CBA3W M OKasbiBalolliee
ABoHeHTam Ycnyrvu B COOTBETCTBUM C [JOrOBOPOM.

Mecto HaxoxaeHus: 123357, r. Mocksa, Bepelickas yn., g. 29, ctp. 33

WMHH 7709362765 KIIM 773101001; OM'PH 1037739164451

BaHkoBCKkune pekBnsunThbI:

P/c 40702810125100000593

B ®unuan LieHTpaneHbivi Banka BTB (IMAO) r. Mocksa

K/c 30101810145250000411

BUK 044525411

«MakeT TenekaHanoB» — Habop TeneBM3NOHHLIX KaHamnoB, cUrHam KOTopbIX AocTaBnseTcs Ao [Nonb3oBaTenbCckoro
(okoHeuHOro) obopyaoBaHus B pamkax BblopaHHoro AGoHeHToM TapudHOro nnaHa.

«lMepeHeceHne abBOHEHTCKOro HOMepa» — COBOKYMHOCTb  OPraHU3auMOHHO-TEXHUYECKUX  MepOonpusaTun,
nossonswoLwmx ABOHeHTy, KOTOPOMYy Ha ocHoBaHuK [lorosopa BblaeneH AGOHEHTCKUA HOMepP, COXPaHUTb N UCMONb30BaThb 3TOT
ABOHEHTCKMIA HOMEpP Mpu 3ak/loYeHWM HOBOFO [OroBOpa C APYrMM OMepaTopoM CBA3M Npu  COGMOAEHWMM  YCIOBWUWA,
yCTaHOBMEHHbIX [JoroBOpoM.

«lMpepbiBaHMe oka3aHua Ycnyru» — 3apernctpupoBaHHas KOHTaKTHbIM LIeHTpoM HeBO3MOXHOCTb MnoTpebneHus
ABOHeHTOM Ycnyru, Bbi3BaHHAs TEXHUYECKMM OTKA3OM annapaTHOro Wnm nporpammHoro obecneyeHuss Onepatopa nunbo
HapyLLeHneM paboTbl kabernbHbIX COOPY>KEHUI, 3aAeNCTBOBaHHbIX B OKasaHun YCnyru.

«Monb3oBaTenb» — PU3nYeckoe N0, 3aKkasbiBatoLee n/unun ncnonsaytowee Ycnyru.

«Monb3oBaTenbckoe (OKOHe4YHoe) o6opyAoBaHUE» — CEPTUDULMPOBAHHOE AN UCMONb30BaHUSI HA TEPPUTOPUM
Poccuiickon ®depepaunm obopygoBaHue ABOHeHTa wu/vnu [Monb3oBaTtenst W/WMAM TEXHUYECKUME CpeacTBa, MpPUMEHsieMble
ABoHeHTOM n/vnu Monb3oBaTenem nNpu NoMb3oBaHUN Ycnyramu.

«MomeleHne» — nomelleHne, Haxogslieecs B 30He OTBETCTBEHHOCTM ABOHeHTa, B KOTOPOM YCTaHOBIEHO
Monb3oBaTtenbckoe (okoHeYHoe) obopyaoBaHne n AGOHEHTY OKasbiBalOTCa YCnyru.

«MpepocTaBneHve [oCTyna K ycryraMm CBSi3W, OKa3blBaeMbIM APYrMM onepaTtopoM cBsi3u» — obecnedveHue
OnepatopoM BO3MOXHOCTU nomnydeHnss AODOHEHTOM yCnyr CBSI3W, OKa3blBaeMbIX APYrM ONepaTopoM CBSA3U.

«PacyeTHbIM nepuoa» — nepuon MNPOAOSPKUTENBHOCTHI0O B OOWH KaneHAapHbld Mecsl, B KOTOPOM ABOHEHTY
okasblBaeTcs Ycnyra. Npy okasaHuu Ycnyrn B T€YEHWE HEMOSHOro KaneHAapHOro Mecsila, ee CTOMMOCTb pPacCuuTbiBaeTCst
NponopLUMOHanbHO BpeMeHU (aKTUYECKOro Mofb30BaHWA YCRyronW, npu 3TOM HEMOMHble CYTKM CYUATAKTCA MOMHbIMU.
YcnoBusiMm okasaHus Ycnyr MOXeT ObiTb yCTaHOBMNEH UHOM PacyeTHbIn nepuog.



«PoymuHr» — obecneyeHne OnepaTtopoM BO3MOXHOCTU ABGOHEHTY C npuMeHeHvem MaeHTudmkaumoHHoro moayns,
ykasaHHoro B [lJoroBope, Nonb30BaThCs ycnyramu NoaBuXHOW pagmotenedOHHON CBA3M B CeTU CBA3U POyMUHIoBoro napTHepa,
npu HaxoxaeHnn AboHeHTa w/vnu Monb3oBaTtens 3a npegenamu 3oHbl 06CNYXMBaHUS.

«PoyMUHroBbI napTHep» — OnepaTop CBA3U, C KOTOpbIM Yy ABOHeHTa [oroBop 06 OkasaHWW YCryr MOABWKHON
pagnoTenedOoHHON CBS3N He 3akrtoyeH, obecneynBaloLmMini Ha OCHOBaHUN OrOBOPHbIX OTHOLWeEHMI ¢ OnepaTtopom okasaHue
ABoHeHTy Ycnyr 3a npegenamm 3oHbl 06Cny>KMBaHuMsI.

«Cant Onepartopa» — oduumanbHbii canT Onepatopa, pacrnonioXeHHbIn B ceTu WHTepHeT no apgpecy:
http://www.myttk.ru, Bkntovas Bce NPON3BOAHbIE LOMEHbI NOCNEeAyOLNX YPOBHEN.

«CeTb cBaA3uM Onepartopa» — TexHonorMyeckass cucTema, BkM4alwas B cebs cpeacTBa M NMHUKM  CBA3W,
Heobxoammas Ans okasanust Ycnyr ABoHeHTam u/vnu MNMonb3oBaTensiM Ha OCHOBAaHWM COOTBETCTBYHOLMX NuueH3wn. Mop
Cetblo cBasnm OnepaTopa crnegyeT NoHUMMAaTb B COBOKYMHOCTM CETb Nepedadv OaHHblX, CETb CBA3W Of1si pacnpoCTpaHeHus
nporpamm TeNneBU3NOHHOTO BELLaHNSA 1 pagnoBeLLaHust, ceTb TenedoHHOW CBA3W.

«Cnam» — TenemaTmyeckoe 3feKTpoHHoe cooblleHne, npeaHasHaYeHHoe HeonpedeneHHoMy Kpyry nuu,
poctasneHHoe AG0HeHTY u/vnu [Monb3oBaTtento 6e3 WX nNpedBapUTENbHOrO COrnacus U He MO3BONSALWEe OMpeaenuTb
OTNpaBuUTENS 3TOTO COOBLLEHUS, B TOM YMCIe BBUAY yKa3aHWs B HEM HECYLLEeCTBYIOLLEro unm ganbcudmumMpoBaHHOro agpeca
oTnpasuTens.

«CTOpPOHbI» — AGOHEHT 1 OnepaTop COBMECTHO.

«TapudHbIN NNaH» — COBOKYNHOCTb LIEHOBBLIX U TEXHUYECKUX YCNOBUIA, Ha KOTOpbix OnepaTtop okasbiBaeT ADGOHEHTY
OdHY MNM Heckonbko Ycnyr. TapudHble nnaHbl nybnukyiotcs Ha Cawnte OnepaTopa M ABNSIOTCH HEOTLEMMEMOW YacTbio
[oroBopa.

«TeneBU3NOHHbIW KaHan», «TenekaHan» — chOPMMPOBaHHAsA 1 pacrnpocTpaHsemas BellaTenem B COOTBETCTBUM C
CETKOW BellaHusi nof MOCTOSIHHbIM HaVMEHOBaHWEM W C YCTaHOBIIEHHOW MEPUOAMYHOCTLIO COBOKYMHOCTb TerenporpaMmm u
(Mnn) UHBIX ayANOBM3YarbHbIX, 3BYKOBbIX COOBLLEHUI 1 MaTepuarnos.

«TenecdoHHbI HOMep» — MOCReAoBaTeNbHOCTL AECATUYHbIX  LUudp, CooTBeTCTBYOWas TpeboBaHUsM,
YCTaHOBIEHHbLIM B POCCUINCKOW CUCTEME U MlaHe HyMepaunn Uin B MeXayHapoaHOM NiiaHe HyMepaLummn aneKkTpocBa3n obLero
nonb3oBaHus, cogepallas MHopMaumio, HeOBXoAMMYHO Ansi COBepLUEHMS BbidoBa B ceTn TenedOHHON CBSA3N.

«TenecdoHHOe coeanHeHUe» — YCTaHOBMNEHHOE B pe3ynbTaTe Bbi30Ba B3aUMOLENCTBME MexOy CpeacTBaMu CBA3M,
nossonstoLiee ABOHeHTY n/unu Nonb3oBaTento nepegasaTb UMW NPUHAMATL FOMOCOBYIO U/MNN HE FONIOCOBYIO MHAOPMAaLIMIO.
TenedoHHOE coeguHEHE MOXET ObiTb MECTHbLIM, BHYTPU3OHOBBLIM, MEXAYTOPOAHBLIM, MEXAYHAPOAHBLIM U MO CETU NOABWXHOM
paguoTenegoHHON CBA3N.

«TexHuyeckass BO3MOXHOCTb NpeAoCcTaBfeHMs AocTyna K CeTU CBA3UM» — OJHOBPEMEHHOEe Hanuyve
He3aJenCcTBOBaHHON MOHTUPOBaHHOW EMKOCTW Yy3na CBS3W, B 30He [AeWCTBMA KOTOPOro 3anpalumBaeTcs MOAKIYeHue
Monb3oBaTtenbckoro (okoHe4yHoro) obopypoBaHus k Cetu cBAsM OnepaTopa, M He3a[eWCTBOBAHHbIX JIMHUIA  CBA3M,
nossonswwmx coopmmpoBatb AOOHEHTCKYIO NWHUIO CBSA3M MexXay Yy3noMm CBs3n W [lonb3oBaTenbCKUM  (OKOHEYHbIM)
obopygoBaHueM A oKa3aHust YCnyr.

«Ycnyra u/unm Ycnyru» — ogHa uUnm HECKOmbKO YCNyr CBs3K, oka3biBaeMblx OnepaTtopom ABOHEHTY Ha YCNOBUAX U B
nopsifKke, ycTaHoBNEeHHOM [JOroBopoM, 1 UHbIE cOMyTCTBYOWMNE UM ycnyrn. OnncaHune Ycnyr npuBeaeHo B COOTBETCTBYHOLLMNX
npunoxeHusx Kk [lorosopy, SBASIOMXCS €r0 HEOTbEMIIEMON YaCTbHO.

«Ycnyra no npegocTaBfieHMIO AOCTyna» — COBOKYNHOCTb AencTeuin Onepatopa no chopmmpoBaHuio AGOHEHTCKON
nVHWKM, BKINoYatowmx B cebsi Bole3n cneumanuctoB Onepatopa B MomelleHne, MOHTaX ABOHEHTCKOW NWHWUW, TECTUPOBaHWE
NOAKITIOYEHHON YCNyrn Ha COOTBETCTBME TEXHUYECKUM NapameTpam okasaHus YCnyr.

2. OBLUME NONOXEHUA

2.1. Onepatop okasbiBaeT Ycnyr B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHom oT 07.07.2003 Ne 126-93 «O
cBs3n», [MpaBunamu okasaHus TenemaTudeckux YCnyr CBsi3w, yTBepxaeHHbiMu [loctaHoBneHuem [lpaButensctea P® ot
31.12.2021 Ne 2607 , [NpaBunamy okasaHUsa ycryr CBA3W MO nNepefave AaHHblX, YTBePXAeHHbIMU [locTaHoBneHue
MpasutenbctBa P® ot 31.12.2021 Ne 2606 , MNpaBunamu okasaHus ycryr CBA3W AN Lenen TeneBu3noHHOro Bewanmsa u (unm)
paguoBeLlaHus, yTBepxaeHHbIMU MocTaHoBneHnem lMNpaButensctea PO ot 22.12.2006 Ne 785, MpaBunamu okasaHus ycnyr
TenedOHHOM CBA3N, yTBepXAeHHbIMK [loctaHoBneHvem [lpaButensctBa P® ot 09.12.2014 N 1342 u Ha OCHOBaHWM
crnepyoLmX INLEH3NN:

Bug ycnyr ceasu HanmeHoBaHune opraHa, | PeructpaumoHHbIv Cpok oencrTeunsa
BblAaBLUEro NULIEH3NIO HOMep nuueH3nn/ Homep | nuueHsumn
nuueHaun Onepatopa

Tenematuyeckune ycnyru cBasm depepanbHas cnyxba no | J1030-00114- ¢ 30.03.2017
Haasopy B cdepe  cBaAsu, | 77/00056596 / 150137 no 30.03.2027
MH(POPMALMOHHBIX  TEXHONOTUI
N MacCOBbIX KOMMYHUKaLIMN

Ycnyrn cBsis3m no npegocTtaeneHunto | ®epepanbHas cnyxba no | J1030-00114- c17.02.2017
KaHarnoB CBSA3MN Haasopy B cdepe  cBaAsu, | 77/00056706 / 150136 no 17.02.2027
MH(POPMALMOHHBIX  TEXHONOMMI
1 MacCOBbIX KOMMYHUKaLMIA

Ycnyrn cBsisM no nepegade AaHHbix | PepepanbHas cnyxb6a no | J1030-00114- ¢ 17.02.2017
Ona  uenen nepegayn ronocoBon | Haasopy B cdepe  cBAsuM, | 77/00056708 / 150134 no 17.02.2027
MHdOpMaLIMK WMHMOPMALIMOHHBIX  TEXHOMOIMM

1N MacCoBbIX KOMMyHI/IKaLI,I/IIZ

Ycnyrn cBA3v No nepefade AaHHblx, | PepepanbHas cnyxb6a no | J1030-00114- ¢ 30.03.2017
3a WCKMIOYEeHWeM Yycryr cBaA3W no | Hag3opy B cdepe  cBsiau, | 77/00056707 / 150135 no 30.03.2027
nepejade  AaHHbIX  Ana uener | MHPOPMAaUMOHHBIX TEXHOMOrunn
nepefavdv ronocoBow MHpopmauum N MaccoBbIX KOMMYHMKaLN
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Ycnyru cBs3u ans uenen kabenbHoro | ®egepanbHas cnyxba no | J1030-00114- ¢ 16.03.2020
BELLaHNsA Hagsopy B cdepe  cBaAsw, | 77/00076424 / 181760 no 16.03.2025
MH(POPMALIMOHHBIX  TEXHONOTUI
1 MacCOBbIX KOMMYHUKaLMNA

Ycnyrn mectHow TenedpoHHow cBasu, | PepgepanbHas cnyxba no | J1030-00114- ¢ 16.03.2020
32 UCKMOYEHMEeM ycryr MecCTHOW | Hag3opy B cdepe  cBsian, | 77/00076425 / 181759 no 16.03.2025
TenedgoHHOn CBSA3N C | WHOPMALIMOHHBIX TEXHOMNOrmMmn

MCNOMNb30BaHMEM  TakCOOOHOB M | M MacCOBbIX KOMMYHUMKaLMI
CpeacTB KONMEKTMBHOIo gocTyna
Ycnyrn BHyTpu3oHOBOW TenedoHHon | depepanbHas cnyxb6a no | J1030-00114- ¢ 16.03.2020
CBA3N Hagsopy B cdepe cBaAsu, | 77/00076423 /181761 no 16.03.2025
MH(OPMALIMOHHBIX  TEXHONOTUN
N MacCOBbIX KOMMYHUKaLMI

Ycnyrn noasmxHon | depepanbHas cnyxb6a no | J1030-00114- ¢ 24.09.2020
paguoTenedOHHON CBA3N Hagsopy B cdepe cBaAsu, | 77/00078760 / 184611 no 24.09.2025
WHMOPMALMOHHBIX  TEXHOIOMI
N MacCOBbIX KOMMYHUKaLMN

2.2. 3akntoyas [loroBop, ABOHEHT TEM caMblM JAET cornacue B TeHeHUe BCcero cpoka gencrsus [loroBopa Ha:

2.2.1. O6paboTtky OnepaTopoM W/vnM TPeTbUM MMLOM CBOMX NEepCOHAarnbHbIX AAHHbIX, YKa3aHHbIX MPpU 3aKMYeHUN
[oroBopa 1 coobLaemblx BrnocneacTeun, nbbiMM cnocobamn, npeaycMOTPEHHbIMM 3akoHoAdaTenbcTBOM Poccuiickom
depepaumm, B TOM Yncre Ha UCMonb3oBaHue cBeaeHnin 06 ABGOHeHTe Npu MHOPMaLMOHHO-CNPABOYHOM OBCMY)XMBaHUKN U Ha
npeaocTaBneHne MepCcoHanbHbIX AaHHbIX TPeTbMM nvuaMm Anst ux nocnegytwowern obpaboTkM, B LEnsX WUCMONHEHWs
3akntoyeHHoro ¢ AboHeHToM [loroBopa, BkNtoYas OCyLLEeCTBNEeHMEe pacyeToB 3a YCnyru n pacCMoTpeHne npeteH3unin AGoHeHTa.

Onepatop ocywectBnsgetr o06paboTtky (cbop, 3anucb, cucTemMaTM3aumio, HaKOMMeHWe, XpaHeHue, YTOYHeHue
(o6HOBNEHME, W3MEHEHVe), U3BMeYeHne, UCMONnb3oBaHWe, nepedady (pacnpocTpaHeHue, npenocTaBneHve, JocTyn),
obesnuunBaHue, OnOKMPOBaHWE, yOaneHwe, YHUYTOXEHWE) NepcoHarnbHbiX AaHHbIX AOOHEeHTa B oObeme W Mopsake,
npegycMoTpeHHbIX [MonuTukon o06paboTkn u  3awmuTbl nepcoHanbHblXx AaHHbix OO0 «TTK-CBA3b» M AEeWCTBYIOLUM
3akoHogartenbcTBom Poccunckon ®epepaumn. lNpu 3TOM Ana oka3auus YCnyr, BbINOMHEHUs paboT, OCyLleCTBReHus
MHOPMaLIMOHHO-CMpaBOYHOrO obcnyxmBaHust Onepatop BrnpaBe npuBnekatb TpeTbux nuy. OnepaTtop obecneyvnBaeT
KOHUAEeHUManbHOCTb U 6€30NacHOCTb NEPCOHAarbHbIX AaHHbIX, MONyYeHHbIX OT ABOHeHTa.

ABOHEHT cornawaeTcs Ha NpefocTaBneHne MHopMauum O HEUCNOSHEHHbIX AEHEXHbIX oba3aTenbcTBax AGOHeHTa
nepeg OnepaTopoM, WHdopmauMm o camom AOOHEeHTe, MOoMy4YeHHOW Mpu 3aknioyveHuM [oroBopa, paBHO Kak U ero
nepcoHasnbHbIX OaHHbIX, PUONYECKUM NWLaM, OCYLLECTBASIOWMM B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon ®egepaummn dopmupoaHue, 06paboTky, xpaHeHue 1 Bbiaady MHdopMaumm 06 UCMONHEHNN AOMMKHUKOM NPUHATBLIX
Ha cebs1 oroBOpHbIX 0683aTENbLCTB, NMLaM, OCyLLeCcTBAAIOWMM OT uMeHn OnepaTtopa B3bickaHne ¢ ABOHEHTa 3a40MKEHHOCTH
3a OKasaHHble YCnyru, unv nuuam, KoTopbiM nepeaaHo npaBo TpeboBaHUs Takon 3a40MKEHHOCTHU.

ABOHEHT BrpaBe 0TO3BaTb CBOE cornacue Ha o6paboTKy NepCcoHanbHbIX AaHHbIX NYyTEM HanpaBneHUs MMCbMEHHOro
3asaBrneHus B agpec Oneparopa.

2.2.2. lMonyyeHne paccbikM, B TOM 4ucne peknambl ToBapoB, pabot, ycnyr Onepatopa w/wnu TpeTbux nuu,
pacnpocTpaHAeMON MO CETSAM JfEeKTPOCBA3M, B TOM 4YMUCIEe NOCPEACTBOM MCMONb30BaHUSA TenegoHHOW, (haKCUMUITbHOW,
noaBwXHoM pagnotenedoHHON CBA3KN, MCMOMb30BaHUSA NOYTOBOW CBSA3WN NOCPEOCTBOM PACChINKM MaTepuanos Mo 3NeKTPOHHOM
noyte, TeneoHHOMY Homepy (B TOM uucrie nocpenctsoM KopoTKOro TEKCTOBOro COOOLLEHUSI U COODLLEHNA B MECCEHOXKEpbI
Viber, WhatsApp n Telegram) nu6o nocpeacTBOM pacchifikv No agpecy, ykasaHHomy ABOHEHTOM B pekBuaunTax [orosopa, u
ucnonb3oBaHue ceegeHuin 06 AGOHEHTEe Npu NPOABMXEHWUU TOBApOB, paboT, ycnyr OnepaTtopa wunu TpeTbux nuu, B LENsxX u
cnyyasx, koraa HeobxoAMMOCTb Takoro cornacust npegycMoTpeHa 3akoHoaaTenbcTBoM Poccuiickon ®epepaumm o pekname.

K pekname He oTHocuTCA UHopmauma o6 OnepaTtope u Ycnyrax, gosegeHue kotopon Ao AboHeHTa 06a3aTensHo B
cooTBeTcTBUN C PepepanbHbiM 3akoHOM «O cBa3uy», [MpaBunamu okasaHWs ycnyr CBsI3M WM APYTMMU HOPMaTWMBHbLIMU
OOKYyMEHTaMMm.

2.2.3. Wcnonb3oBaHne OnepaTtopoM unun TpeTbUMK NMuammn B Lensix MHHPOPMaLMOHHO-CNPaBOYHOIo 00CyXMBaHUS
ceegeHun o6 ABoHeHTe (chamunusi, UMs, OTYECTBO, KOHTAKTHasi MHopmauus) B cucTtemMe MHGOPMaLMOHHO-CNPaBOYHOMO
obcnyxmBaHus.

2.2.4. PasmeweHne cpeacts cBasu Cetu cBsaAsu Onepatopa u obopygoBaHua Onepatopa B mectax obLiero
Nnosnb30BaHMsA B 30aHWW, CTPOEHMMU, COOPYXKEHMMU, HA OOLLEM UMYLLECTBE MHOFOKBAapTUPHOrO AOMa, B KOTOPOM PacrnosioKeHO
[MomelleHne ¢ yctaHoBNeHHbIM [onb3oBaTenbCkMM (OKOHEYHBIM) 060pyAOBaHMEM.

2.3. MpuHumas ycnosusa JoroBopa, AGOHEHT NOATBEPXKAAET, YTO:

- emy npegocTaBnieHa nonHas HopmMaumsa 0 TEXHUYECKUX xapaktepuctukax Cetu cessn Onepatopa B OTHOLLEHUN
ee KayecTBa, HaJEeXHOCTU N OrpaHUYEHUA, COAEpPXaHUN OKa3blBaeMbIX YCNyr, NOpsiAke Monb3oBaHWs Ycnyramu, U BbipaxaeT
corracvie ¢ NnpefocTaBneHHon nHdopmauuen ob Ycnyrax;

- [0 Hero aoBeaeHbl TpeboBaHMs kK AGDOHEHTCKOW pacnpeaenuTenbHoOn cucteme;

- [0 Hero gosefeHa nHgopmMmaumsa o Mectax paboTbl ¢ AGOHeHTaMu;

- OH B cooTBeTcTBUMM C PepepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O npoTuBOogEnCTBUM neranusauuun
(OTMbIBaHMIO) OOXOA0B, MOMYYEHHbIX MPECTYNHLIM MyTEM, U (DUHAHCUMPOBAHWUIO TEPPOPM3Ma» HE SBMSIETCA AOMMKHOCTHbLIM
NMLOM  MEXAYHapOOHOW OpraHusaumun; WHOCTPaHHBbIM  MYONWYHLIM - OOMKHOCTHBIM - NULIOM, €ro  Cynpyrom, 6nunskum
POACTBEHHUKOM (POACTBEHHUKOM MO MPSMOW BOCXOASILLEW UMW HUCXOAALWEN NMUHUKM (poguTenem unu pebeHKoMm, AenyLUKOWn,
0abyLuKkon unmn BHYKOM), MONHOPOAHBIM WM HEMOSHOPOAHbLIM (MMerWwmM oblero oTua UM matb), 6patoMm unu cecTpon,
YCbIHOBUTENEM WIWN  YCbIHOBIEHHbIM; NMLUOM, 3ameLlallimMM (3aHMMaLWwmMM) rocyaapCcTBEHHble OOMMKHOCTM Poccuiickomn
depepaummn, pomkHocTM uyneHoB CoeTa pgupektopoB LleHTpanbHoro 6aHka Poccuinckon ®Pepepaunun, [OMKHOCTM
denepanbHON rocyfapCTBEHHOM CNyxObl, HasHayeHWe Ha KoTopble M OCBOOOXAEHME OT KOTOPbIX OCYLLECTBAOTCS
Mpes3ngeHToMm Poccuiickon depepaummn nnu MpasutensctBom Poccuiickont ®egepaunm, JomkHocTn B LieHTpanbHom 6GaHke
Poccuiickon ®epepaummn, rocynapCTBEHHbIX KOPropaumsax U MHbIX OpraHu3aumsx, co3gaHHbix Poccunickon depepaumen Ha
OCHOBaHWM deaepanbHbIX 3aKOHOB, BKIIOYEHHblE B MepeyHu [OoSKHOCTen, onpegensiemble [pesvgeHTom Poccuinckon
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®epepaumnn. B cnyvae, ecnn AGOHEHT ABNSETCS KeM-NMOO M3 ykasaHHbIX Nuu, oH yBegomnseT OnepaTopa 0 gaHHOM chakTe
npu nognucaxdun 3asineHunst n coobyaeTt Onepatopy 6onee NnoapobHLIe CBEAEHMS, KacatoLwmnecs AaHHOro hakTa.

3. nopPAQOK 3AKNKOYEHUA, UBMEHEHUA U PACTOPXXEHUA OOMOBOPA

3.1. Horosop B cooTBeTCTBUM CcO CT. 437 [paxkgaHckoro kogekca Poccuickon ®egepauum asnsetca nybnmyHom
odhepTon U perynupyeT oTHoweHus mexay ABOHeHTOM w/unu Monb3oBatenem ¢ 0gHOWM CTOpOHbI, U1 OnepaTtopom, ¢ Apyromn
CTOPOHBI, Npy okasaHun OnepaTopom Ycnyr.

3.2. BesycnoBHbiM npuHATMEM (akuentom) AGoHeHTOM [oroBopa, YCnoBui okasaHus Ycnyr u TapudHbix
nnaHoB B COOTBETCTBUM CO CT. 438 MpaxkgaHckoro kogekca Poccuiickon depgepaumm cumtaeTcs:

- nognucaHvwe A6oHeHTOM [loroBopa, ecnv MHoe He YCTaHOBMEHO HacTosLWMM [JoroBopom unv YCnoBusiMmn okasaHus
Ycnyr, n3noxeHHeIMM B COOTBETCTBYOLWMX [punoxeHusx k Jorosopy.;

- cMeHbl TapudHoro nnaHa, NpUHATUS yBegoMneHus/coobeHnss Onepatopa Yepes JInyHbIv KabuHeT;

- nonb3oBaHne ABoHeHTOM Ycnyramu u [lononHutensHbiMu Ycnyramm OnepaTopa;

- onnatbl Ycnyr v [JononHuTenbHbIX ycnyr (noctynneHne Ha Jlnueson cyeT ABGoHeHTa nnaTtexa), B TOM yucrne nocne
TOro Kak 6bina onybnvkoBaHa HoBasi Bepcus [loroBopa, Mpasun, Ycnosuin okasaHus Ycnyr nnbo naMeHeHus K HUM.

B cooTtBeTCcTBMM CO CT. CT. 5, 6 ®enepanbHoro 3akoHa oT 06.04.2011 Ne 63-P3 «OO6 anekTpoHHOW nognucu» gakTt
COBEpLUEHMS KOHKMOAEHTHOro pgencreusa 4depe3 JInyHbim kabuHeT AOGoHeHTa (cmeHa TapudHoro nnaHa, npuHATUE
yBegoMmneHusi/coobuennss Onepatopa W np.), NPU3HAETCA INEKTPOHHBIM [JOKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTY Ha
GymaxHOM HocuTene, NoAnUcaHHOMY COOCTBEHHOPYYHOW Mnoanucbio ABOHEHTa, MOCKOMbKY AaHHas MoAnvMCb npoussedeHa
NoCpeACcTBOM UCMOMb30BaHMA KOA4OB (NMOruH), naponen (naponb Ans Bxoga B JIM4HbIA kabuHeT) M noatBepxaaeT dakT
(OpMMPOBaAHUS SNEKTPOHHOM NOANUCKU onpeaeneHHbIM Muom (AGOHEHTOM).

3.3. [HoroBop, 3akntoyeHHbIn ¢ ABOHEHTOM, AENCTBYET B TEYEHNE HEONPEAENIEHHOIO CPOKa, ECINWN MHOW CPOK He
yka3aH AGOHEHTOM B 3asBneHuu.

3.4. OenictBytowan pegakumsa [orosopa, Npaeun, Ycnoeusi okazaHusi ycnyr n TapudHble nnaHbl pa3MmeLleHbl Ha
Cawite Onepatopa.

3.5. Ycnosusi [loroBopa AENCTBYIOT B Cly4vae, ecnv WMHoe MpsAMO He MNpefyCMOTPeHO YcroBuamu Ycnyr,
[ononHutenbHbiX ycnyr, TapudHbIX MAHOB W/MNKU YCNOBUSMK CrneumanbHbIX NPeanoXeHnn (akumm), Kotopble npuHMMaeT
ABOHEHT.

3.6. B cnyyae ecnm ABOHEHTY Heobxoaum NnoanUCaHHbIN
Onepatopom GymaxHbin ak3emnnap [Mpasun, Ycnosuii okasaHus ycnyr B AeWCTBYlOLWENW Ha gaty obpalleHus pedakumm,
ABOHEHT MOXeT 06paTUTbCst B MecTa paboTbl ¢ AGOHEHTamu.

3.7. ABGOHEHT BnpaBe M3MeHWUTb TapudHbIN NNaH U NOAKMOUNTL/OTKNIOYNTE Yenyri/[JononHuTenbHble ycnyru
NocpeacTBOM MCMOMb30BaHNS yHKUMOHana JIn4Horo kabuHeTta (Npu HanMM4YMm TEXHUYECKOW BO3MOXHOCTM) UMM NOCPEeaCTBOM
nogayn OnepaTopy COOTBETCTBYIOLLErO 3asiBNEeHWUs B NMCbMEHHON hopMe, a TakkKe MOAKMIYUTL Takue YCnyru nytem yCTHOro
obpalueHnsi B KoHTakTHeIN LieHTp, ycTHoro akuenTa (cornacusi) AboHeHTa npeanoxeHus Onepartopa (ocdepThl), CAenaHHOro no
HoMepy TenedoHa ABGOHeHTa, ecny MHOe He NPeAyCMOTPEHO YCrOBUAMY OKa3aHUs YCnyr, N3NoXeHHbIMU B COOTBETCTBYHOLLMX
MpunoxeHusax k Jjorosopy.

3.8. ABOHeHT Brpase B Nntoboe BpeMs B OQHOCTOPOHHEM Nopsigke pacToprHyTb [JoroBop mpw ycroBuu onnatbl
Onepatopy pacxoaoB, MOHECEHHbIX UM B CBA3W C oka3aHnem AGoHeHTy Ycnyr. OTka3 AboHeHTa oT [loroBopa ocyLlecTBnseTcs
nytem nogadn OnepaTopy COOTBETCTBYIOLLEIO 3asiBNEHNS B MMCbMEHHOW hopMe B MecTax paboTbl ¢ AGOHEHTaMK.

3.9. ADOHEHT BnpaBe 0TKasaTbCsl OT UCMONHeHNs [loroBopa cnegyoLwmm cnocobom:

- B NMCbMeEHHOWN chopme nocpeacTBOM nofaydn 3asenenus Onepatopy B Mectax paboTtbl ¢ ADOHEHTamu;

- nytem 6e3gewcteus. MNog Gespenctevem B pamkax [doroBopa CTOpOHbI NOHMMAOT ypoBeHb GanaHca Jlvuesoro
cyeTa paBHbI Hynto 6onee 180 (CTa BOCbMUAECATW) AHEW NOAPSA;

- nyTem OTNpaBKW 3asABeHUst MOYTOBOW KoppecnoHaeHumeh. B atom cnyvae [orosop 6yaeT cumTaThbeA
pacToprHyTbiIM C MOMEHTa nonyyeHus 3aseneHuss OnepaTopom, ecnu 6Goree no3gHWM CPOK He YykasaH ABOHeHTOM B
3asBMeHnN.

3.10. B cnyuyasx, npegycMoTpeHHbIX 3akoHodaTenbcTBoM Poccuiickon ®epepauun, unu B criydae HapylleHusi
AboHeHTOM TpeboBaHui, ycTaHOBMNEHHbIX [JoroBopom, B TOM uncne cpoka onnatbl Ycnyr, OnepaTop BnpaBe NpuoCTaHOBUTb
oKasaHwe Ycnyr OO YCTPaHeHUs HapylleHus, NUCbMeHHO yBedoMuB o6 aToM ABOHeHTa. YBegomneHue, HanpasneHHoe
OnepatopoM 4Yepes JInYHbIA KabUHET, Ha agpec SMEeKTPOHHOW MoYTbl U/Mnu Homep TenedoHa ABGOHEHTa, NpupaBHUBAETCH K
NUCbMEHHOMY YBEOMITEHMIO O MPUOCTAHOBEHNIN OKa3aHust YCnyr.

3.11. B cnyyae He ycTtpaHeHuss AGOHEHTOM HapylueHusi, ykasaHHoro B n. 3.10. MNpaBun, B TeyeHue 6 (wectn)
MecsLeB € Aatbl nonyyeHns AGoHeHTOM yBegomneHuss Onepatopa O NPUOCTAHOBNEHUW OKasaHus YCnyr no npuynHe gaHHoOro
HapyLeHusi, OnepaTop BnpaBe pacToprHyTb [oOroBop B 0O4HOCTOPOHHEM NMOPSiAKE.

3.12. Onepatop BnpaBe B OAHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHMSA B TekcT [NpaBun nyteM pasmeLleHusi
HoBoW pepakumu MNMpaeun Ha Cavite OnepaTtopa.

4. NnoPAOOK OKA3SAHUA YCNYT

4.1. ABOHeHT 06s3yeTcA MCnonb3oBaTb YCNyrM WUCKIHOYUTENbHO ANSA FIMYHOro, CeMenHOro, AoMaluHero wunu
WHOO UCMONb30BaHNS, HEe CBA3AHHOIO C NpeanpuHUMaTenbCKON AEATENbHOCTLIO.

4.2. OnepaTtop 06s3yeTca okasbiBaTb ABGOHEHTY 3akasaHHble UM Ycnyrn u/unu [ononHuTenbHble ycryru B

cooTBeTCTBUM C ycnoBusiMy [doroBopa, a AGOHEHT 06s3yeTcs onnadvMBaTb 3TM YCNyrn B COOTBETCTBMM C BblOpaHHbIM
TapudHbiM nnaHom. [Mpu aToM cocTaB Ycnyr U UX KOMMYECTBO MOFYT 3aBUCETb OT ECTECTBEHHbIX OFPaHUYEHNI TEXHUYECKOTO
pecypca CeTelt cBsis3u OnepaTtopa, NocpeACcTBOM KOTOPbIX NpeAoCcTaBnsoTcs YCnyru.

43. YcnoBusi okazaHusa Ycnyr npMBeAeHbl B COOTBETCTBYHOLLMX MPUMOXKEHUSIX K [JOroBOpY.

4.4, YcnoBusi okasaHust Ycnyr u/unu JononHUTenbHbIX YCryr, NOPSAOK MOfb30BaHWA UMK pa3MeLLaroTcs Ha
Cavite OnepaTopa, nopsgok ynpaeneHus Ycnyramu wu/vnu JononHutenbHbiMn ycriyramm AGOHEHTOM pasmelleH B JI4HoM
kabuHeTe.

4.5. Ycnyrn okasbiBatoTcst OnepatopoM npu Hanuumm TexXHUYeckow BO3MOXHOCTW MPeAoCTaBMneHns AocTyna K
CeTn cBsA3M, a Takke nNpu Hannumm y ABOHeHTa cooTBeTCTBYylOLWero [Monb3oBaTenbckoro (OKOHEYHOro) obopyaoBaHWUsS U
OEeHeXHbIX cpeacTB Ha JlueBom cdeTe (ecnm aTo NnpeaycmoTpeHo [JoroBopoM, YcnoBusiMu okasaHus Ycnyr n/vwnu TapudHbiMm



nnaHoMm), 4OCTaTOYHbIX AN onnaThl 3aka3blBaeMblx Ycnyr B PacyeTHOM nepuoge B COOTBETCTBUM C BblGpaHHbIM AGOHEHTOM
TapudHbIM NNaHoOM.

4.6. Onsa nogkmtoyeHns ABoHeHTa k CeTu cBsisun OnepaTtopa, OnepaTop B crniydyae Heo6XoAMMOCTU, OKa3biBaeT
ABOHeHTY Ycnyry no npeaocTaBneHunio ocTyna.

4.7. Mpu npepoctaBneHnn AGOHeHTY ABOHEHTCKOM NWHUM B MOCTOSIHHOE MOMb30BaHWe ANs okasaHuusa Ycnyr
Onepatop ocyLecTBNAeT TeXHUYecKyto noaaepkky AGOHEHTCKOW NIMHUN.

4.8. OkasaHne OnepaTopom Ycnyr npekpawaetca B criydae pactopxeHnuss [HoroBopa. Ecnu Ha MoOMeHT
pactopxeHusa JoroBopa y AGOHEeHTa umeeTcst 3a0/MKEHHOCTb 3a Ycnyru unu obopynosaHue, npuobpeteHHoe y OnepaTtopa B
paccpouky u/vnu nonyvyeHHoe B apeHay, ABOHeHT 0653aH  MmoracuTb 3a40MKeHHOCTL/BO3BpPaTUTL 0O0OpyAOBaHNEe B MOMEHT
pactopxxeHuss [lorosopa.

4.9. Onepatop B nepuog Aewcteus [oroBopa OCyLLEeCTBRSET MHEPOPMaLMOHHO-CNPaBOYHOE 06CnyXuBaHne
ABOHeHTa, B TOM Yncre C Ucnonb3oBaHnem JInyHoro kabuHeTa, No Bonpocam, CBsI3aHHbIM C NPefoCTaBneHnem YCnyr:

- npegocTasneHne nHpopmaumm ob okassiBaeMon Ycnyre;

- npegocTtasneHne nHhopmMaummn o TapudHbIx NnaHax, nopsake, popme n cucteme onnatbl YCnyr;

- npegocTasneHne nHgopmMaumm o 3oHe 0bCnyXMBaHUS;

- npegocTtasneHne MHopMaumm o mectax paboTtsl ¢ AGoOHeHTamu;

- npefocTasneHne MHHopMaLmMmn 0 COCTOAHUM JINLEeBOro cYeTa;

- npegocTaBneHme MHdopMaumm o HacTpoikax [lonb3oBaTenbCKoOro (OKOHEYHOro) obopyaoBaHMs Ans
nonb3oBaHusa Ycnyroum,

- npuem OT ABOHeHTa WHopMauun O TeXHUYECKUX HEWUCNPaBHOCTAX, NPENSTCTBYOLWMX MOfb30BaHUIO
Ycnyron.

Ona nonyyYeHust KpyrnocyTOMHOrO WHGOPMAaLMOHHO-CNPaBOYHOIO 0bnyxuBaHus ABGOHEHT MoXeT obpallaTtbcs B
KoHTakTHbIM LIeHTp No cneayowmM KOHTaKTHBIM AaHHbIM:

TenedoH: 8-800-775-0-775
E-mail: welcome@ttk.ru

5. OBA3AHHOCTU U NMPABA OMEPATOPA
5.1. Onepatop obsa3aH:

5.1.1. OkasbiBaTb ABOHEHTY YCnyrn B COOTBETCTBUM C YCrOBUSIMU, onpeaeneHHsIM1 [JoroBopoMm, 1 ¢ cobniogeHnem
TpeboBaHWIN AeNCTBYOLLEro 3akoHoaaTenbcTBa Poccuiickon ®epnepaunm.

5.1.2. Ob6ecneunBaTb BO3MOXHOCTb MONb30BaTbCs Ycnyramu 24 (gBaguath YeTbipe) Yaca B CyTKW, 32 UCKITIOYEHMEM
neproaoBs NpoBeAeHNs aBapUMHO-BOCCTaHOBUTESbHBIX U NNaHOBO-NpodunakTnyecknx pabort.

5.1.3. OkasbiBaTb AGOHEHTY YCnyru C KayeCTBEHHbIMM MOKasaTensMu, COOTBETCTBYIOLWMMW CTaHdapTam W
TEeXHWYECKMM HOopMaM, YCTaHOBIEHHbIM 3akoHoaaTenbcTBoM Poccuickon ®enepauun.

5.1.4. YcTpaHATb B YCTaHOBIEHHbIE CPOKM HeWcnpaBHOCTW, BO3HMKawowme Ha Cetn cBaAsm Onepatopa,
NpenaTCTBYIOLLME NOMb30BaHMIO YCryramu.

5.1.5. OcyuiecTBnsATb MHPOPMALMOHHO-CNpaBoYHoe obcnyxuBaHme ABoHeHTa B MecTax paboTbl ¢ AGOHEeHTamu, No
TenedoHy, NO 3MEKTPOHHOW NoyTe, a Takke NnyTeM pasmelleHuns mHdopmaumm Ha Cante Onepatopa B COOTBETCTBUM C
OEeNCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickon Pepepaumu.

5.1.6. Ecnu HecobniogeHne cpoka okasaHus Ycnyr 6bino obycnoBneHo o6cToATensCTBamMn HeENpeogonnumon Cunbl,
Ha3HayaTb Mo cornacoBaHuio ¢ AGOHEHTOM HOBbIV CPOK OKa3aHus YCmyr.

5.1.7. Bectu JNnueson c4yeT AGOHEHTa, Ha KOTOPOM YYUTbIBATb MOCTYMNEHWE OEHEXHbIX CPeacTB OoT ABOHeHTa, a
TakKe OCYLLeCTBNSATb B CPOKM, YCTAHOBMEHHble TapudHbIM NnaHoM, ClucaHue 3TUX CPeacTB B CYET onfaTbl OKa3blBaeMblX
ABoHeHTy Yenyr n/vnun [JononHWTenbHbIX YCNyr.

5.1.8. UsBewatb AGOHeHTa nyTem pasmelleHuss uHdopmaumm Ha Cante OnepaTtopa M B MecTax paboTbl €
AGoHeHTaMn 00 u3ameHeHun TapudHbIX NMaHOB M CTOMMOCTM [OMOMHUTENbHBLIX ycnyr He MeHee 4eM 3a 10 (gecaTb)
KaneHgapHbIX AHEN A0 BCTYNMEHNS B CUMY TakUX U3MEHEHUIA.

5.2. Onepartop Bnpase:

5.2.1. TpuoctaHaBnueaTb oOkasaHue Ycnyr ABOHEHTYy B crnyyae HapyweHus A6oHeHTOM TpeGoBaHwiA,
yCTaHOBMEHHbIX AENCTBYIOWUM 3akoHogaTenscTBoM Poccuiickon ®egepaunm, [JoroBopoM, B TOM YMChe, HapyLUEHNS CPOKOB
onnaTbl YCnyr, a Takke B criydasx, yCTaHOBMNEHHbIX 3aKoHoaaTenscTBoM Poccuickon ®egepaumn.

5.2.2. Mpu nomowm ceTelt 3NeKTPoCBsA3M (B TOM 4Yucne nytem oTnpaBky KopoTKOro TEKCTOBOrO COoOLLeHUst u
Apyrux coobLleHuii Ha ykasaHHbIi AGOHEHTOM TenedOoHHbIN HOMEpP /MK agpec ANEKTPOHHOW MOYThI) yBeaoMnAaTb AGOHeHTa
06 nmetoLernicsa y Hero 3agomkeHHocTn nepeg OnepaTopom.

5.2.3. OcyLecTBnsATb OrpaHMYeHne oTaernbHbIX AeNCTBUA ADOHEHTa, ecnu Takue AEWCTBMS cOo3natT yrposy Ans
HopMarnbHOro yHkLMoHupoBaHusa CeTtu cBA3u OnepaTtopa.

5.2.4. TIoNHOCTBIO WUAM YaCTUYHO MNPUOCTaHaBNMBAaTb OKasaHue YCnyr And TeXHW4Yeckoro obcnyxuBaHus
obopyaosaHus CeTn cBs3n Onepartopa v ero MoaepH13aLuuu.

5.2.5. TpuBnekatb TpeTbux NuL Ans 3aknioyveHuss [JoroBopa oT MMeHu u 3a cyeT Onepatopa, a Takke Ans
ocyliecTBneHus oT umeHn OnepaTtopa pac4eToB ¢ AGOHEHTaMM, MHHOPMALIMOHHO-CNIPABOYHOTO OBCNYXKNBAHUSI U TEXHUYECKON
noaaepxkn AGOHEHTOB.

5.2.6. [emoHTMpoBaTb HE3aKOHHO noAkmtodeHHyto Kk CeTu cBasn Onepatopa ABGOHEHTCKyD NUHMIO Nnbo nHoe
YCTPOWCTBO.

6. OBA3AHHOCTU U NPABA ABOHEHTA

6.1. ABOHEHT 065a3aH:

6.1.1. TlMonb3oBaTtbCA Ycrnyramm B COOTBETCTBMM C YCMOBUAMMW, onpedeneHHbiMu [JoroBopoM u ¢ cobniogeHvem
TpeboBaHWi, yCTaHOBMNEHHbIX AEACTBYOLWMM 3akoHogaTensctBoM Poccunckon ®enepauun.

6.1.2. Tpn nonb3oBaHWM Ycnyramu Mcnonb3oBaTb ucnpasBHoe [lonb3oBaTtenbckoe (OKOHe4yHoe) obopyaoBaHue,
KOTOpoe cepTumumMpoBaHo B YCTaHOBMEHHOM nopsake B Poccuiickon depepaumm u NpurogHo Ansi Nonb3oBaHMs Ycnyramu,
cogepxaTtb ero B MICNpaBHOM COCTOSIHUM 1 cOBnoAaTh NpaBuna ero akcnnyaraumm.

6.1.3. CBoeBpeMeHHO 1 B NONHOM obbeme ocyLlecTBNATL onnaTy Ycnyr u JononHUTENbHbIX YCyr, OKa3bliBaeMbIX
Onepatopom, B cooTBeTcTBUM C [JoroBopoM 1 TapudHbIM NaHoOM.
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6.1.4. Coobuwatb Onepatopy B CPOK, He npesbiwatowmin 60 (wectngecatn) gHen, 06 M3MeHeHUn pamnnumn (MMeHu,
0TYeCTBa), MeCTa XWUTernbCTBa, a TakkKe O NPeKpaLleHn CBOUX Npas BNaaeHus u (Mnu) nonb3oBaHns MNomeLleHnem.

6.1.5. CoxpaHsATb B TaliHe AyTeHTU(MKaLMOHHbIE AaHHbIE N HE CO0bLLaTh UX TPETBUM NULAM.

6.1.6. Tpu ytpate AyTeHTU(UKALMOHHBIX AaHHbLIX 3abnokupoBaTb AOCTYN K Ycryram u JOnonHUTENbHbIM ycryram
nyTem coBepLueHUs HeobxoaumbiX AencTBui B JInyHoMm kabuHeTe nnbo obpatmBmcb B KOHTakTHbIN LleHTp unu B mecTa
pabotbl ¢ AGoHeHTamu. [pwu aTom Ycnyrm wn [ononHutenbHble ycryrn, oka3aHHble OnepaTtopoM W MNOMyYeHHble C
ncnonb3oBaHneM AyTEHTUMUKALUMOHHBIX AaHHbIX UK [onb3oBaTenbCKoro (OKOHEYHOro) 06opyAoBaHNSA, 3aperncTppoBaHHOrO
B JlnuHom «kabuHeTe, nognexar onnate AGOHEHTOM BMMOTb OO MOMeHTa OnoKMpoBaHWs pfoctyna K Ycnyram wu
[ononHutensHbIM ycnyram.

6.1.7. He nepegaBaTb/NonyyaTb/pacnpocTpaHaTb [ NOMOLLbIO Yenyr WHopmaumto/maTepuansl,
nepegava/nonyyeHme/pacnpocTpaHeHMe KOTOPbIX MNPOTMBOPEYUT 3aKOHOAATENbCTBY WNW HapyllaeT npaBa W 3aKOHHble
WHTEpecbl  TpeTbuUX nuu  (Hanpumep, WHGOpMauus/maTepuanbl, Ockopbnsowme  4YernoBeyeckoe  OOCTOMHCTBO,
nponaraHauMpylowne HacunmMe unu 9KCTPEMU3M, pa3xurallime pacoBYH, HaUMOHANbHY WU PEnUrno3Hyto Bpaxay,
npecneaylowme XynuraHckMe WNM MOLLEHHUWYECKMe Lenwn, cogepxalimve nopHorpaduyeckne maTtepuansl, HeLeH3YpHYIo
NEKCKKY, NPU3bIBbI K HACUIWIO, CBEPXKEHUIO BNACTW).

6.1.8. B uensx okasaHua Ycnyr 6ecnpenaTCTBEHHO JonyckaTtb COTpyaHukoB Onepatopa nvMbo  MHbIX
YMONIHOMOYEHHBIX NnL, K o6opyaosaHuio Cetun csasnm OnepaTtopa, ABGOHEHTCKMM NHUSAM, ABOHEHTCKUM pacnpefennTernbHbIM
cucTeMam UM MOAKMYEHHOMY K HUM [Monb3oBaTenbckoMy (OKOHeYHOMY) o6opyaoBaHMIO Anst NpoBeAeHMs HeobxoanMbixX
PEMOHTHbIX 1 NNIaHOBO-NPOUNaKTU4eCKMX paborT.

6.1.9. B cnyyae HeobGxoaummocTu, okasbiBaTb OnepaTopy copeilcTBue npu obpalleHnM B opraHbl ynpasreHus
MHOIOKBapTUPHOrO >XWMoro Aoma, rae ABOHeHTy okasblBaloTCa YCnyrn, Ans npedocTaBfeHns [OoCTyna COTPYAHWKaM
Onepartopa Nnbo MHBIM YNONTHOMOYEHHBIM NNLIAM B HEXWUIblE NMOMELLEHWS JAHHOrO AoMa.

6.1.10. He ponyckaTb CaMOBOMNbHOIO BCKPLITUA U (MNK) NOBPEXAEHUSA pacnpeaenuTenbHbIX U UHbIX yCTponcTs CeTtn
cBs3n Onepartopa, CaMOBOSIbHOrO MOAKIOYEHNSI UMK OTKIMOYEHUS ABOHEHTCKMUX NINHUIA.

6.1.11. B cnyyae npekpalleHnsa/npuocTaHoBeHns okasaHust Ycnyr, ABGOHeHT obs3aH npegoctaButb OnepaTopy
poctyn kK ABOHEHTCKON pacnpenenuTenbHOn cucteme ansi npoefeHns OnepatopoM Heobxoaumbix paboT Mo OTKMHOYEHUIO
AboHeHTa ot CeTu cBsizn OnepaTtopa.

6.2. ABOHeHT Bnpase:

6.2.1. WameHnTb TapudHbI nnaH 1 Ycnyrn B nopsigke, yctaHoBneHHom [Jorosopom.

6.2.2. HasHauyaTb no cornacoBaHuto ¢ OnepaTopoM HOBbIA CPOK OKasaHus Ycnyr, ecnv HecobniogeHue CpoKoB
okasaHus Ycnyr 6b1no obycrnosneHo o6cToATeNnbCTBaMM HENPEOAONTMMON CUTbI.

6.2.3. BpemMeHHO npMOCTaHOBUTL MONb30BaHWE Ycnyramu, COBEPLUMB COOTBETCTBYHOLWME AeNCcTBUS B JIM4HOM
kabuHeTe, NMBO NofaB COOTBETCTBYHOLLEE 3asiBIIEHNE B MecTax paboTbl ¢ ABoHeHTamu. 3a NpuocTaHoBNEHUE OKa3aHust Ycnyr
¢ ABoHeHTa MOXeT B3auMaTbcsl npegycMoTpeHHast OnepaTtopom nnata. Bo3obHoBneHve okasaHus Ycnyr npoucxoguT npu
ycnosuu, 4to Ha JlnueBom cyeTe ABGOHeHTa HaxoguTca CymMMma, AocTaTouyHast Anst onnatbl Ycnyr 3a 1 (oguH) PacyeTHbln
nepuop no BeibpaHHomy TapudHOMY nnaHy.

6.2.4. Bblpa3utb cBOM 0TKa3 OT ocyLlecTBneHns OnepaTtopom AENCTBUI, NPeayCMOTPEHHBIX NyHKTOM 2.2.2 [Npasun,
nyTem MpoCTaBfieHns COOTBETCTBYlOWEN OTMeTkm B 3aseneHun nunbo nytem nogaum OnepaTopy COOTBETCTBYHOLLErO
3asBMeHNs B MUCbMEHHOW dopme B MecTax paboTbl ¢ ABoHeHTamw. [locrne mnonyyYyeHUss COOTBETCTBYIOLLEro OTKasa
nepcoHarsnbHble AaHHble AGOHEHTa UCNOMb3YHTCSt TONMBKO B LENSIX, NPeAyCMOTPEHHbIX N.2.2.1 Mpasun.

6.2.5. CoBepLuaTb UHblE OENCTBUSA, NPeayCMOTPEHHbIE AEACTBYIOLMM 3akoHogaTenbcTBoM Poccuiickon ®eaepauun.

7. CTOMMOCTb YCIYT U NOPAOOK X OMNATbI

7.1. CtoumocTb Ycnyr u nopsiaok ux onnatbl onpefaenstoTcss TapudHbiM nNnaHoM, BblGpaHHbIM ABGOHEHTOM.
Tapudsbl Ha Ycnyru yctaHasnuBatoTca OnepaTtopom B py6nsix Poccuickon ®egepaunm v BKIHOYaOT CYMMbI NOObLIX HAnoros v
cbopos.

7.2. CTommocTb Ycnyr, okasblBaeMbix AGOHEHTY, COCTOUT U3:

- CTOMMOCTM YCryru no NpefoCcTaBneHnto AocTyna (B cnyyasx, NpeaycMOoTpeHHbIX TapudHbIM NnaHom);

- eXXeMeCs4YHON cTonMocTn Yenyru;

- ctonmocT [lononHuTenbHbIX Yycnyr (ecnum 3To npedycMoTpeHo [1oroBopomM uNM  COOTBETCTBYHOLLMM
TapudHbIM NnaHom).

7.3. MnaTa 3a Ycnyry no npegocTtaBneHnio AocTyna B3MMaeTcs OOHOKPaTHO 3a Kaxabln pakT npegoctaBneHus
poctyna k Cetn cBsa3n Onepatopa u cnucbiBaetca ¢ Jluuesoro cyeta ABOHEHTa Ha OCHOBaHWM MOAMWCAHHOTO akTa o
MOAKIMIOYEHUN B TedeHne 3 (Tpex) AHen C MOMEHTa ero NoAnucaHus.

7.4. OcHOBaHVEM [Ns OCYLUECTBEHUS PacyeToB 3a YCNyru SABNSOTCS MOKa3aHWs aBTOMaTU3MPOBAHHOW CUCTEMBI
pacyeToB (6unnuHrosow cuctembl) OnepaTtopa, yuuTbiBalollel 0ObeM OkasaHHbIX YCMyr, a Takke YCnoBus BblOpaHHOro
AGoHeHTOM TapudHoro nnaHa. Y4et obbema okasaHHbiXx ADOHEHTY YcCnyr BeAeTcs Ha OCHoBaHWM EauHuubl Tapudmkaumm,
yCcTaHOBMeHHOW B TapudHoM nnaHe.

7.5. ABOHeHT BrpaBe npoussBoauTb onnaty Ycnyr Onepartopa Kak NyTeM BHECEHWUSt HanU4HbIX OEHEXHbIX
cpeacTB B MecTtax pabotbl ¢ AGoHeHTamu B kaccy Onepatopa u/vnu 4yepes nnaTexHble TepMUHanbl NnaTexHbIX areHToB Mno
npuemy nnatexen uandyecknx nuu, Tak n B 6esHanuyHoM nopsigke B Mectax pabotbl ¢ ABoHeHTamun, Yyepe3 6aHku U KHble
KpeauTHbIE YYpEeXAEHUs, CUCTEMbI AUCTAHLMOHHOrO 6aHKOBCKOTO U MHOMO (OMHAHCOBOrO OBCMYXMBAHUS, @ TakkKe C MOMOLLLHO
MOBMIbHBIX cepBMCOB. MHdopmMaumsa O KOHKpeTHbIX crnocobax u copme onnatbl cogepxutca Ha Cante Onepartopa wnu
npegoctasnseTcad AGOHeHTY B MecTax paboTbl ¢ AGoHeHTamu. Npy 9ToM ABOHEHT CaMOCTOSATENBHO AOSMKEH 03HAKOMUTLCS C
YCIOBUAMW 3a4UCIIEHNS NnaTexen Yepes nnatexHble cuctembl/6aHkM, B TOM 4uCfe pasMepoM KOMUCCUM W CpoKamu
ocyLecTBneHus nnarexa. AGOHEHT CaMOCTOATENBHO HECET pacxoAbl MO oniate KOMUCCUI U NHBIX COOPOB, YCTAHaBMMBAEMbIX
nnaTexHblMU areHTamu/cuctemamun/6aHkamn M MHbIMU cUCTEMaMu OMHAHCOBOro obBCnyXMBaHWA, Npu onnate Ycnyr vyepes
Takux TPeTbUX NnLl.

7.6. Ons onnatbl Ycnyr AGOHEHTY OTKpbIBaeTcst oauH Jluueson cyeT. OcyuiecTBnss onnaty, AGOHEHT yka3biBaeT
Homep JlnueBoro cyeTa u/vnu AGOHEHTCKMIA HOMEP, Ha KOTOPbIN NOAMNEXUT 3a4MCIEHMIO €ro NNaTex.
7.7. MonyyeHHble nnatexun AGOHeHTa yunTbiBatoTCs Ha JluueBom cyeTe. Onnarta Ycnyr ocywecTBnseTca nytem

CnncaHuna geHexXxHblX cpeacTsB C Jlnuesoro cyeta ABOHeHTa.



7.8. Mnatexun ABOHEHTa 3auncrnaTCs Ha JlnueBo cYeT nocrne ux NocTynneHns Ha pacyeTHbI cueT OnepaTtopa
WUNW BHECEHMS HanW4HbIMU AeHeXHbIMKU cpeacTBamun B kaccy Onepatopa B mectax paboTel ¢ ABoHeHTamu w/unu Yepes
nnaTexHble TepMUHanbl NNaTeXHbIX areHTOB MO NpueMy nnaTexen PU3NYECKUX fuL,.

7.9. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HEMOCTYMIEHUE OEHEXHbIX CPeACTB Ha JIMLEBOM CYET NO BUHE
TPETbUX NL, NOCPEACTBOM KOTOPbIX AGOHEHT OCYLLECTBISIET ONnary.
7.10. Onepatop BnpaBe ycTaHaBnNuBaTb CKMAKW AN AGOHEHTOB K OeNCTBYHOWMM TapudHbIM nnaHam Mcxoas m3

pasnNnyHbIX MNapameTpoB, CBSA3AHHbIX C BbIMNONIHEHMEM ADOOHEHTOM onpeerneHHbIX ycrnoBui [loroBopa, a Takke WHble
cneuvanbsHble npeanoxeHus Ans AGoHeHToB. CKMAKM U UHbIE crieLnarnbHble NPeAnoXeHUsl YCTaHaBNMBAOTCSH B NOCTOSIHHbLIX
WUNN BPEMEHHbIX (Nepuog OeNCcTBUMS OrpaHUYeH) NpeanoXeHusix (akumsax), YCroBus KOTOPbIX pasmMeliarotca Ha Cante
OnepaTopa, a Takke 40BOAATCA A0 cBeAeHNst AGOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMW.

7.11. Mpu opHocTOopoHHEM oOTkasze ABOHeHTa OT ucnonHeHus [orosopa OnepaTop oOCyLlecTBMAsieT BO3BpaT
Heun3pacxo4oBaHHbIX AeHEXHbIX cpeacTB B TedeHue 10 (gecatun) gHen ¢ gatbl pactopxeHus Jorosopa.
7.12. Ecnn Ha MoMeHT pocpoyHoro npekpaweHuss gencteua [orosopa 6GanaHc JlvueBoro cuyeta umeeT

oTpuuatenbHoe 3HadeHue, To ABOHeHT 0653aH Bo3mMecTuTb OnepaTopy CyMMy 3adormkeHHOCTU. B criyyae HeBbINOnHeHus
ABOHEHTOM AaHHOro obs3aTenscTea OnepaTop BNpaBe HanpaBUTb UCK B CyA O B3bICKAHWM C AGOHEHTa CyMMbl 3aj0JIKEHHOCTH
W NPUHATb UHbIE MEPbI, NPeayCMOTPEHHbIE AEeUCTBYIOLMM 3akoHo4aTenbCcTBOM Poccuickon ®enepauum.

PaccmoTpeHve cnopoB o 3awmte npas notpebuTenen nNpou3BoauMTCA B Cyde B COOTBETCTBMM C AENCTBYHOLLUM
3akoHogaTenbcTBoM Poccunickon ®enepauun.

PaccmoTtpenne cnopoB OnepaTopa k AGOHEHTY NMpoM3BOAUTCA B Cyde NO MecTy HaxoxaeHws Onepatopa wnu ero
dwunrana, otaeneHus, MHoro 060cobneHHoro noapasaeneHns.

7.13. ABGOHEHT onnauvBaeT Ycnyrm nocpeacTBOM aBaHCOBOW CUCTEMbI OnnaThl (aBaHCOBOro nnaTtexa), ecnu
[oroBopom wunu TapuHbIM MN1aHOM He YCTAHOBMEHbl YCIMOBUS W MOPSAOK MPUMEHEHWUS KPEeAWUTHOW CUCTEMbI Onnatbl
(oTnoxeHHoro nnatexa) NMbo coyeTaHne yKadaHHbIX CUCTEM onnaTbl (NnaTexen).

7.14. ABaHcoBas cucrtema onnaTbil:

7.14.1. NMpu onnaTe Ycnyr nocpeacTBOM aBaHCOBOro nnartexa AGOHEHT BHOCUT Ha JlnueBon cyeT ABOHEHTCKyto nnaTty
00 AaTbl HaYana HoBoro PacuyeTHOro nepvopaa, 3a KoTopblid NponssoauTcst onnaTta. Mpu 3aToMm BHeceHne nepBoit ABOHEHTCKOW
nnaTtel AGOHEHT OCYLLEeCTBNSET OOHOBPEMEHHO C ONMaTon Ycnyru no npegocTaBneHunio 4OCTyNa, eClin MHOe He YCTaHOBMIEHO
TapvdHbIM NNaHoM.

7.14.2. CnucaHne geHexHbIX cpeacTs ¢ JIMueBoro cyeta npu aBaHCOBOW CUCTEME OnnaThl B 3aBUCUMOCTH OT YCIIOBUI
TapudHoro nnaHa MoOXeT NPOU3BOANTLCS B CrieaytoLiemM Nopsiake:

- ©XeCyTO4YHO, CyMMa eHexXHbIX cpeacTs, noanexaias cnucaHuio ¢ JNluuesoro cyeta ABGOHeHTa, onpedenseTcs Kak
OTHOLLEHWe BenuuuHbl ABOHEHTCKOM nnaTbl B COOTBETCTBUM C TapudHbIM nnaHoM K oblemy KonmuM4ecTBy CYTOK B
COOTBETCTBYIOLLEM KaneHaapHOM MecCsLE;
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- eXeMeCs4HO B NepBbli AeHb HOoBOro PacyeTHoro nepuoaa.

7.14.3. B cnyyae poctwkeHus OanaHca JlMueBOro cuyeta 3HA4YeHUs MeHbLUero, 4Yem 9TO Heobxogumo Ans
OCYLLIECTBINEHNS OYEePEeOHOro CrnucaHusi AeHexHbIX cpeacts, Onepatop BrnpaBe MpPUOCTAHOBUTb OKasaHue Ycnyr AGOHEHTY.
OkasaHue Ycnyr Bo3o6HOBNsieTCA nocrne nonosnHeHus JIueBoro cyeTa Ha Cymmy He MeHee, YeM B pa3mepe ADOHEHTCKON
nnaTbl B COOTBETCTBUM C TapudHbLIM NNaHOM, 1 MoralleHns nMetowencs y ABoHeHTa 3aformkeHHoCcTM no onnate. Mpu atom
BO30OHOBMNEHNE OKasaHusl YCryr npoucxoamuT B TedeHune 24 (aBaguaTy YeTblpex) 4acoB C MOMEHTa MOoMornHeHust Jiuuesoro
cyeTa. B cnyvae He npuocTtaHoBneHua OnepaTtopoM okasaHus Ycnyr, AGOHeHT 06513aH onnaTtuTb CTOMMOCTb YCNyr, OKa3aHHbIX
OnepaTtopoM nocre U3pacxodoBaHNs AeHEeXHbIX cpeacTs Ha JlnueBom cuete ABOHeHTa.

[nsi BO30GHOBMEHNs okasaHnust Ycnyrn «TeneBuaeHue» ABGOHeHT nogaet o6 atom OnepaTtopy NUCbMEHHOE
3asaBneHune. [insa noBTOpHOro nogknodeHns AboHeHTa Onepatop okasbiBaeT ABGOHEHTY Ycnyry no npefocTaBieHno JocTyna,
3a 4yto c ABOHeHTa B3MMaeTCs CTOMMOCTb Ycnyru no npegocTaeneHuto goctyna. OnepaTop okasbiBaeT Ycnyry no
npefocTaBneHnlo JOCTyna MOBTOPHO He paHee noraweHuss AGOHEHTOM WMelLWencs 3ad0fMKEHHOCTU, a Takke onnathbl
ABOHEHTOM cTOMMOCTM YCnyrv no npegoctasnexnto goctyna u AboHeHTckon nnatel 3a 1 (ogmH) PacyeTHbin nepuoga.

7.15. KpeauntHas cuctema onnarbl:

7.15.1. MNpwn onnate Ycnyr nocpeacTBOM OTIIOXKEHHOIO nriatexa okasaHHble Ycnyrin onnadmBatoTcsa AGOHEHTOM No
OKOHYaHuM PacyeTHoro nepuoga. AGOHEHT 06s3aH onnaTutb Ycnyrv He no3gHee 25 (OBaguatu NsTU) KaneHgapHbIX OHen
nocrne oKoH4aHusi PacyeTHOro nepvoaa, ecrnv MHOe He YCTaHOBNEHO TapuUMHbLIM MraHoM.

7.15.2. B cny4yae npuoCTaHOBMNEHUS OKasaHUa Ycnyr no Mpu4MHe HEeCBOEBPEMEHHOW MX onnaTtbl, BO30OHOBNEHWe
okasaHus Ycnyr npoussogutca OnepaTtopom B TaKOM ke nopsiake, Kak 3To onpegerneHo B nyHkre 7.14.3 MNpaswun.

7.16. Cuet Ha onnaty Ycnyr BbicTaBnsietcad OnepaTopom 3a PacyeTHbIi nepuoa B 9NeKTPpoHHON dopme B JIn4yHOM
kabuHeTe AboHeHTa B TeueHue 10 (oecaTu) OHeNn co OHA OKOHYaHWst PacyeTHoOro nepuopa, ecnv ocTaBka cyeTa He 3akasaHa
ABOHeHTOM npu 3aknodeHnn Jorosopa. Ecnu pgoctaBka cyeTa 3aka3aHa ABGOHEHTOM Mpu 3akntoveHun Oorosopa, Onepatop
ocyLLecTBNAeT AOCTaBKy cyeTa Ha OymMaxHOM HocuTene no agpecy u cnocobom, ykasaHHbiM ABOHeHTOM B 3asiBneHun, He
nosgHee 10 (mecaToro) ymcna mecsua, cnepytowlero 3a PacdyeTHeiM nepuogoM. MNpu atom OnepaTtop Brnpase BKOYUTL CHET B
nnaTeXHbI AOKYMEHT ANs BHECEHWSA NnaTbl 3@ COAEPXKaHME U PEMOHT XUIOro NMOMELLEHUsI U NpeaoCcTaBNeHNne KOMMYHanbHbIX
ycnyr. AGOHeHT BnpaBe B noboe Bpems MNonyyYnTb cyeT B MecTax paboTbl ¢ AGOHeHTamu no uctedeHumn 10 (mecsaTtn)
KaneHgapHbIX AHen ¢ AaTbl OKOHYaHust PacyeTHoro nepuoga. HenonyyeHue unun 3agepxka B nonyvyeHun cyetoB AGOHEHTOM He
ABMSIETCA OCHOBaHWEM AJ1s1 0Tka3a OT onnatbl AGOHEHTOM YCnyr UM OCHOBaHUEM A1 NOMYYEHNS1 OTCPOYKN UMM PacCPOYKM MO
onnate Ycnyr.

7.18. B cnyyae nogknioveHuss AGOHEHTOM pa3oBbiX [OMNONHUTENbHbIX YCNYr CNMCaHWe OEeHEeXHbIX CPeacTB C
Jlnuesoro cyeta AGoHeHTa 3a Takme [ONONHWUTEMbHbIE YCAYrM MPOU3BOAMUTCA B MOMEHT WX MOAKIIOYEHMWS, €Crn WHOe He
ycTaHoBneHo TapudHbIM N1aHOM.

7.19. CnucaHue [aeHexHblx cpefctB ¢ JlvueBoro cyeta ABoOHeHTa 3a okasbiBaeMble OnepaTtopoMm Ycnyru
NPON3BOAUTCA B CrieayloLem nopsake:

- B MEPBY OYepeb CMUCLIBATCS CYMMbl 3a40MKEHHOCTM ABOHEHTa, B TOM YMCIe CPeACTBa B CHET onnaThl
obopyaoBaHusi, NPUOBPETEHHOro B paccpoyKy unu npegocrasneHHoro OnepatopoM AGOHEHTY B Nonb3oBaHue (apeHay);

- BO BTOPYI O4Yepedb CMUCHIBAOTCA CPeAcTBa 3a Norfb3oBaHue Ycnyramu, 3akasdaHHbiMM AGOHEHTOM B
PacuyetHoM nepuoge.




7.20. OaHHble 0 cocTtosHuM JlnueBoro cyeta (0O 3a4YMCMEHHbIX NfaTexax M ChMCaHUM AeHEeXHbIX CPeAacTB 3a
okasaHHble OnepaTopoM Ycnyru) npegoctaenstoTcst AGOHEHTY B mecTax paboTbl ¢ ABOHeHTamu, Npu obpalLeHnn ¢ 3anpocom
B KoHTakTHbI LieHTp no TenedoHy nnbo ¢ ncnonb3oBaHnem AyTEHTUMUKALMOHHBIX AaHHbIX Yepes JINYHbI KabuHeT.

7.21. ADOHEHT BrpaBe W3MEHUTb TapudHbIM NnaH Ha nobon Apyrod M3 OEWCTBYWOWUX MNyTEM nogayu
nMcbMeHHoro 3aseneHus OnepaTopy B mectax paboTbl ¢ AGOHEHTaMy WM BOCMONb30BaBLUMCE (DYHKUMOHANOM JIM4HOro
kabuHeTa.

7.22. Mpenycmatpusatotcs  cnegyowmne Tunbl TapudHbIX MnaHoB Ana  onnatbl  YCNyr, OKasblBaeMbIX
Onepatopom:

7.22.1. besnumutHble TapudHble NnaHbl:

ExxemecsiyHas ctonmocTb Yenyr doukcmpoBaHa (ABOHeHTCKast nnaTta), onpegensietTcs TapugHbIM NaHoOM U BKIoYaeT
B cebsa onnarty Bcero obbema Tpadwmka B pamkax Ycnyr B TedeHue PacuyeTHoOro nepuoga (aBaHcoBasi cucTtema onnarbl).
CtoumocTb Ycnyr, NpeaocTaBneHHbIX 3a HENOMHbIN Mecsl, (C AaTbl NOAKMYEHMS K Ycnyram 4o KoHUa Mecsiua, unm ¢ Havana
MecsiLa 0o AaTbl OKOHYaHUSA OKasaHus YCnyr), paccuntbiBaeTcs NPonopumoHanbHO obLeMy KonuyecTsy KaneHaapHbIX AHEN B
3TOM MecsLe.

7.22.2. TapudHble NnaHbl ¢ onnaTor No o6bemy Tpaduka:

ExxemecsayHas ctoumocTb Ycnyr 3aBucuT oT obbema Tpadmka, NPUHATOro U/vnu oTnpasneHHoro Monb3oBaTenbCckum
(okoHeuHbIM) obopyaoBaHueM. Pa3amep exeMecsayHOn CTOMMOCTU YCRnyr onpeaenseTca Ha OCHOBaHUM AaHHbIX 06opyAoBaHus
Onepatopa, OCyLLEeCTBMAAOLLErO y4eT NPOMYLLEHHOrO Tpadmka.

7.22.3 KombrH1poBaHHble TapudHble NnaThbl:

MuHumanbHasa exemecsiiHas CTOMMOCTb Ycnyr dukcvMpoBaHa (AOOHeHTCKas nnaTa), onpegensetca TapudHbIM
nnaHoM u BknoYaeT B cebs onnarty ycTaHOBMIEHHOro TakMM TapudHbIM nnaHom obbema Tpadumka U CTOMMOCTb YCRyr,
NnoTpebneHHbIX CBEPX YCTAHOBMEHHOro TapudHbIM nMraHoM obbema Tpadwmka, pacCyUTaHHyl0 B COOTBETCTBUM ¢ EamHuuen
Tapuukaummn, ycTaHOBMNEHHOW B COOTBETCTBYIOLWEM TapudHOM nnaHe.

8. PA3PELLUEHUE CNOPOB, PACCMOTPEHUE YBEAOMITIEHUW (3AABNIEHUI) U NPETEH3UN

8.1. B oTHOLIEHNMM BONPOCOB, HE yperynupoBaHHbIX [JoroBOpOM, NPUMEHSETCS AEUCTBYIOLLIEE 3aKOHOAATENbCTBO
Poccuinckon ®enepaunn.

8.2. B cnyyae HeMcnonHeHUss Unu HeHagnexallero ucnonHeHust OnepaTtopom 06s13aTeNbCTB MO OKa3aHW Ycnyr

ABOHeHT O0 obpalueHuns B cyg npeabsasnseT Onepatopy MpPeTeH3uo B NUCbMEHHON dopme. peTeH3ns pernctpupyetcs
OnepaTopoM B €Hb €€ NofyyYeHus.

8.3. K npeTeH3nun npunaraetca konus 3asBreHns n HeobxoanMble Ans PaCCMOTPEHUS NPETEH3UN JOKYMEHThI, B
KOTOPbIX AOMKHbI BbITb YKasaHbl CBEAEHNSA O HEUCMONMHEHUN UNN HeHagnexalueM ucnonHernn OnepaTopoM o6s3aTensCTs Mo
[oroBopy, a B cnyyae npeabsBNeHUsi NPeTEH3UN 0 BO3MeLLeHMM yuiepba — o pakTe u pasaMmepe NpUHUHEHHOrO yuepba.

8.4. MpeTeH3ns paccmatpuBaetcs OnepaTopoM B CPOK, YCTaHOBIEHHbIM 3akoHoA4aTenbCTBOM Poccuiickoi
Pepepaummn. O pesynbTatax paccMOTpeHust npeTeHann OnepaTop 06s3aH coobwmnTe AGOHEHTY B NUCbMEHHOW cdopme (Mo
BblGopy Onepatopa - yepes JIMyHbIN KabUHET, NO 3MEeKTPOHHOW noyTe NMbo nyTeMm HanpasneHus yBegomreHuss AGOHEHTY
KopoTkoro TeKCTOBOro  COOOLLEHMS MU MUCbMEHHOrO YBEAOMIEHUs MO agpecy peructpaumm ABOHeHTa, ykasaHHOMY B
3aseneHun).

8.5. [MpeTeH3sun no BompocaMm, CBS3aHHbIM C OTKA30OM B OKasaHuu YCnyr, HECBOEBPEMEHHbIM WMn
HeHaanexalyM MCNonHeHneM 0653aTenbCTB, BbiTeKaowmux 13 [loroBopa, NpeabsaBnsioTca B TedeHne 6 (Lwectun) mecsues C
OaTbl OKa3aHWsa Ycnyr, oTkasa B MX OKa3aHuW Unu BbICTaBMNeHWs cyeTa.

8.6. B cnyvae ecnu npeteH3us npusHaHa OnepaTopom 06GOCHOBaHHOW, BbISIBNIEHHbIE HEAOCTaTKu noanexar
YCTPaHEHWIO B CPOK, YCTaHOBIEHHbIN AeACTBYOWUM 3akoHogaTenbcTBOM Poccunckon ®egepaunn.
8.7. JTiobble yBegomneHus (3asiBneHns) n npeteH3nm ABoHeHTa B pamkax [JoroBopa, agpecoBaHHble Onepartopy,

cocTtaBnstoTcss AGOHEHTOM B NMUCbMEHHON hOPME Ha PYCCKOM SA3bIKE W HanpaBnsAlTCHA 3aka3HbIM MUCbMOM C YBeJOMIIEHNEM O
BPYYEHWU, NN AOCTaBNSATCA Kypbepckon cnyxbon. AGOHEHT Bnpase NMYHO NodaTb yBeAoMIeHne (3asBrneHne) n NpeTeH3mnio
Onepatopy B Mectax paboTbl ¢ AGOHeHTamu.

8.8. PekBunantamm OnepaTopa Ans HanpasleHUst yBe4OMIIEHUIN ABNAOTCA:

000 «TTK-Cesizb»
123112, Poccus, r. Mocksa, Bepelickas

yn., A. 29, ctp. 33 Ten: +7 (495) 784 6670

8.9. Jliobble yBegomneHusi, agpecoBaHHble ABGOHEHTY, HanpasnstoTcs OnepaTtopomM MNOCPEACTBOM MOYTOBOM
KOppecnoHAeHUMM no agpecy ycTtaHoBku [lonb3oBaTenbckoro (OKOHEYHOro) obopyaoBaHus u/unu pasmeleHus B JInyHoM
kabuHeTe n/vnun oTnpaskX No agpecy 3NEKTPOHHOW NoYTbl AGOHEHTa, ykazaHHOMY B 3asBfeHWK, eCnn MHOe He NpegyCcMOTPEHO
COOTBETCTBYIOLLUM NyHKTOM [JoroBopa nnv YCcrnoBusiMu okasaHust YCnyr.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHve NMboO HeHaasnexallee UCnonHeHne 0653aTensCTB, BbiTeKaowmx U3 Jorosopa, CTOPOHLI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C LleIZCTBy}OLIJ,I/IM 3aKoHOOAaTeslIbCTBOM Poccuiickon d)e;:;epau,mm.

9.2. Onepatop He HeceT OTBETCTBEHHOCTU nepes ABGOHEHTOM:

- 3a CHWXEHWe KayecTBa oOkasblBaeMblx ABOHEHTY YcCnyr, ecnu 3TO BbI3BAHO HEWUCMNPABHOCTAMU
[Monb3oBaTenbckoro (OKOHeYHOro) obopyaoBaHusa N AGOHEHTCKOM pacnpeaenuTenbHON CUCTEMBI;

- 3a HECAHKLIMOHUPOBAHHbIMA JOCTYN TPETbMX NULL K Ycnyram u JInyHomy kabuHeTy AGOHEHTa B criyyae yTpaTthl
ABOHEHTOM AyTEHTU(PUKALMOHHBIX AaHHbIX MU [Monb3oBaTeNbLCKOro (OKOHEYHOro) 0b6opyaoBaHMS, 3aperucTpMpoBaHHOrO B
JInyHoM KabuHeTe;

- 3a (PYHKUMOHMPOBAHME U OOCTYNMHOCTb OTAENbHbIX CErMEHTOB CeTU VIHTEPHET, HaxoOSALUMXCS BHE 30Hbl
oTBeTcTBEHHOCTM Onepartopa;

- 3a cofepxaHue WHdopmauun, nepegasaemont (nonyyvaemor) ABoHeHToM K (unn) lMonb3oBatenem npu
nonb3oBaHuK Ycnyramu;

- 3a NpaBUIIbHOCTb 3a4ncrieHns AGOHEHTOM AEHEXHbIX CPeAcTB Ha JIMLEBON CYeT UM BO3BpaT AEHEXHbIX
CpeacTB B Criyyae HenpaBuIbHOro 3anofiHeHUs AGOHEHTOM MNaTeXHbIX JOKYMEHTOB;

- 3a CHWXEHWE KavyecTBa okasbiBaeMblx AGOHEHTY YCnyr, ecnu 3To BbI3BaHO HEUCNPABHOCTAMU AGOHEHTCKOM
pacnpegenutensHon cuctemel n/mnm ABOHEHTCKON NHUK, Haxoaswencs B MNomelleHun;
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- 3a BO3MOXHble HexenaTenbHble Ans AOOHeHTa MOCNEACTBMS, BO3HMKWWE BCREACTBUE HEBEPHOro
cnepoBaHus AGOHeHTOM UHCTPYKUMAM KoHTakTHoro LieHTpa, nonyyYyeHHbIM MM NocpeacTBOM TenedOHHOWM KOHCYNbTauuun.

9.3. B cnyyae Heonnatbl, HENOMHOW WM HECBOEBPEMEHHOW onnatbl Ycnyr unu [JonomHUTenbHbIX ycnyr
Onepatop BnpaBe B3bickaTb C AGOHEHTa HEYCTOWKY B pa3Mepe, YCTaHOBIEHHOM 3akoHoAaTenscTBoM Poccuiickon ®enepaunn.
ABOHeHT 06513aH ynnaTuTb Takyto HeycTorky OnepaTopy B TedeHue 10 (gecaTu) KaneHaapHbIX AHEN C MOMEHTa NpeabsABneHns
emy TpeboBaHus 06 onnare.

9.4. B cnyyae coBeplueHusi AODOHEHTOM AENCTBUM, NPUBOASALLMX K HAPYLLEHMIO hbyHKUMOHMpoBaHMsa CeTn cBA3M
Onepatopa, OnepaTop BnpaBe TpeboBaTb Bo3MeLLEHU ABOHEHTOM MPUYMHEHHbLIX YOLITKOB B COOTBETCTBMMU C AEMCTBYIOLLUM
3akoHogartenbcTBom Poccuiickon degepaumm.

9.5. OnepaTtop He HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTb NpeAcTaBnseMbix ABOHEHTOM CBeAEHWA.

9.6. Onepatop He HeceT OTBETCTBEHHOCTM 3a Ntobble aencTeus AboHeHTa u/vnu MNonb3oBaTens, COBEPLUEHHbIE
nocpeacTBOM MCMONb3oBaHMA Ycnyr, B TOM ynucne 3a paccoinky CIMAMa, BpegoHOCHbLIX nporpaMm (BMPYCOB), HapylueHue
WHTEeNneKTyasnbHbIX U MHbIX MPaB, a TakkKe 3aKOHHbIX MHTEPECOB TPETbUX NWL, pacnpocTpaHeHWe MaTepuanosB C HapyLleHneM
HOpM JencTBytoLlero sakoHogartenscrsa Poccuiickon degepaummn (nopHorpaduyeckme matepuansl, NpusbiBbl K Hacunuio,
CBEPXXEHUIO BacTu W T.M.) U WHble OENCTBMS, NpoTMBOpPeYalume obLEenpUHATLIM HOPMaM MCMOMb30BaHUS PECYpCcoB CeTu
MHTepHeT nnu cosgatowme yrposy uenoctHoctu Cetu ceasm OnepaTopa.

10. OBCTOSATENbLCTBA HENPEOAQONUMOWN CUTbI

10.1. CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHWE WNW HeHaarnexallee WCrnonHeHne
06sa3aTenscTs No [JoroBopy, eCnun AoKaxyT, YTO UX HEUCTIONHEHWE UNW HeHaanexallee UCMOoNHeHne Npou3oLwso BereacTeme
OencTBusa 06CTOATENBCTB HENPEO4ONTUMOW CUMbI.

10.2. CTOpoHa, He MCnomnHsioLlas cBoux o0bs3aTenbCTB B CBSA3M C AEWCTBMEM OOCTOSTENLCTB HEMPeodorIMMOoNn
Cunbl, 4OMKHA B TPEXAHEBHbIA CPOK YBeAOMUTb Apyryto CTOPOHY O HacTynneHun Takmx obctoAaTenscts. CBnaeTenscTeo, Nnbo
WHOWM OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM KOMMNETEHTHBIM OPraHoM, ABMSIETCA AOCTAaTOYHbIM MNOATBEPXAEHNEM AENCTBUSA
06CTOATENBCTB HENPEOAONTUMOW CUMbI.

10.3. HecobniogeHne CTtopoHon ycnoeui yBedomneHusi apyron CTOpoHbl O AeWcTBUM  0BCTOSTENLCTB
HenpeogonMMon cunbl nuwatoT 3Ty CTOPOHY NpaBa cebinaTbCa Ha 3TU 0OCTOATENLCTBA Kak Ha OCHOBaHWE AN 0cBOGOXAEeHUS
OT OTBETCTBEHHOCTU 3a HEUCMNOSMHEHNe CBOMX 00a3aTenbCTB no [orosopy.

10.4. Ecnn obcrosTenbcTBa HenpeoonvMMon Cunbl AEWCTBYIOT Ha MpOTsbKeHun 3 (Tpex) mocrnepoBaTenbHbIX
mecsiLeB, [1oroBop MoXeT ObITb paCTOPrHyT NyTeM HanpasneHusi ysegomneHus apyron CTopoHe.

11. NOPAOOK YCTPAHEHUA HEUCTMPABHOCTEN

11.1. Mpyn BO3HWMKHOBEHUN HEVCTNPABHOCTEW, NPENATCTBYHOLMX NOMb30BaHWIO Ycnyramu, AGOHEHT obpaluaeTtcs B
KoHTakTHbIN LieHTp no TenedoHy Uiu arekKTPpoHHOW NoyTe:

TenedoH: 8-800-775-0-775
E-mail: welcome@ttk.ru

11.2. Mpwu obpalleHnn ABoHeHT B 06513aTenbHOM Nopsiake ykasbiBaeT (HasbiBaeT):

- CBOW hamunuio, MMs, 0OTYECTBO;

- ajpec peructpauuu;

- Howmep JlnueBoro cyeTa;

- ABOHEHTCKUI HOMEP;

- KpaTkoe onucaHue HeMcrnpaBHOCTH.

11.3. MonyunB 3asiBky AGOHeHTa 0 HencnpaBHocTW, OnepaTop OCyLLECTBSET ee perncrpauuto. B obpalleHusx,
HanpaBneHHbIX MO 3MEKTPOHHOW MoYTe, AaTa U BPEMS perncrtpaumun 3asiBkv yCTaHaBMMBAETCS B MOMEHT npuema MnovToBOro
Ccoo0bLLEeHNs1 COOTBETCTBYHOLLMM COTPYAHNKOM KoHTakTHoro LleHTpa v npy Hanuuuu Bcex AaHHbIX, NEPEYUCIEHHbIX B MyHKTE
11.2 lMpasun. B cnyyae npegocTaBneHWs HEMONHbIX AaHHbIX 3asBKa CYMTAETCA He3aperMcTpMpoBaHHOMW OO MOMEHTa
npefocTasneHnst Bcex HeobX0ANMbIX AaHHbIX.

11.4. Onepatop B cpok He Gonee 24 (gBaguatu YeTblpex) 4acoB MPOBOAWUT AUArHOCTUKY HEWUCTNPABHOCTU M
coobLaeT AGOHEHTY NPUYMHY HEUCNPABHOCTM U NpeanoniaraemMblii CPOK YCTPaHEHUS!.
11.5. OnepaTop yCcTpaHsieT HEUCMPaBHOCTH, MPENATCTBYIOLLME MOSb30BaHUIO YCrnyramu, B Kpatyanlime Cpoku, HO

He no3gHee 7 (cemu) paboyumx AHen co OHA nocTynneHus obpaweHns ABOHeHTa O HeucnpaBHOCTW. B cnydvae otcyTcTBus y
Onepatopa [poctyna K MeCTy BO3HMKHOBEHWSI HEUCMPABHOCTW MO HE3aBUCSALUMM OT HEro MpuYMHaM, CPOK YCTpaHeHWs
HeMcnpaBHOCTU COPa3MEPHO YBENUYMBAETCS.

11.6. HewncnpaBHocTu, Bo3HuKwWMe Mo BuHe ABoHeHTa, ycTpaHsitoTcs OnepaTopom 3a AOMOMHUTENbLHYO NnaTty B
COOTBETCTBUM C AencTBYOWMM y OnepaTopa NpenckypaHToM U B cornacoBaHHble ¢ AGOHEHTOM CPOKW.

12. NNAHOBO-NMPO®PUNAKTUYECKUE PABOTbI

12.1. OnepaTop BnpaBe MpepbiBaTb OkasaHue Ycnyr Ans npoBefeHus NiaHoBO-NMpodunakTuyecknx paboTt Ha
Cetu cBsisu OnepaTopa He Yawe 1 (ogHoro) pasa B Mecsil, B pabouve aHu He Bonee Yem Ha 8 (BOoceMb) YacoB. YkasaHHble
paboTbl, NpoBOAMMbIE C MpPepbIBaHNEM OKasaHusa YCnyr, He noanexaTt KOMMeHcauuu co cTopoHbl Onepartopa npu ycrioBuu
npeaBapuTenbHoro yseagomneHns AboHeHTa 06 ux npoeeaeHun Yepes Cant Onepartopa.

12.2. Bpema nposegeHns OnepaTopom nnaHoBo-npodunakTuiecknux pabotr He sBnsetca [lpepbiBaHWem
oKkasaHus Ycnyru.
12.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B OKasaHWM YCMyr, Bbl3BaHHbIE MPOBEeAEHNEM

BelaTenaMmun TeneBn3noHHbIX nporpaMmm I'IpOdJVIJ'IaKTVI‘-IeCKI/IX pa60T Ha TpaHCnMpyemMbIX MU TenekaHanax.
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